€NzZd HOME

|

DOSEME GRUBU

Kullanim Kilavuzu ve Garanti Belgesi

[yatas]







Degerli Miisterimiz;
Enza Home'u sectiginiz icin tesekkiir ederiz.

Segtiginiz riin, mobilya sektoriinde lider markalardan
biri olan Yatas Grup’un tecrtibeleri ve dogaya saygili
tesislerinde, cevreye karsi gosterdigi 6zveriyle dretildi.

Tm kalite kontrol asamalarindan biyiik 6zenle gegti
ve begeninize sunuldu.

Yeni driintindizi uzun yillar keyifle ve
memnuniyetle kullanabilmeniz icin, kilavuzu
dikkatle okumanizi ve bir basvuru kaynagi olarak
saklamanizi rica ederiz.

Mutluluk ve saglikla kullanin!
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1. GENEL

BiLGILER

1.1. TANITIM

Kurulugundan bu yana her gegen giin gelisen teknolojisi ve artan kalitesiyle bir
diinya markasi olma yolunda emin adimlarla ilerleyen Yatag Grup ailesi olarak sizi de
aramizda gormekten mutluluk duyuyoruz.

Artik siz de bir Yatas Grup misterisi olarak rahatlik ve kalite, saglamlik ve giklik,
ulagilabilirlik ve tasarim kriterlerinin tamamini kargilayan Yatas Grup’un yillara
dayanan deneyiminden yasaminizin her aninda faydalanacaksiniz.

1.2. KULLANIM KILAVUZU VE GARANTI BELGESi AMACI

Elinizde bulunan kilavuz satin aldiginiz trtinlerle ilgili teknik bilgiler, kullanim sartlarini
ve temizlik bakim onerilerini icermektedir. Ayrica (rtintintiziin garanti stireci ve nasil
servis hizmeti alabileceginiz konusunda kilavuzluk edecektir. Bu kilavuzu okumanizi
tavsiye ederiz. Kullanim ve bakim sartlarina uymadiginiz ve bu nedenle riin ile ilgili
bir sorun yasadiginizda icretsiz servis hizmeti ve degisim haklarindan mahrum
kalabilirsiniz.

1.3. URETICI BILGILERI

Uretici veya ithalatei Firmanin:

Unvami  : Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi  : Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telefonu :(0352) 321 24 00

Faks 1 (0352) 321 20 97

E-posta :yatas@yatas.com.tr



2. KULLANIM

KILAVUZU

2.1. URUNLE iLGILi TEKNIK BILGILER

e Uriinlerde kullanilan tiim malzemelerin uluslararasi standartlara uygunlugu test
edilir.

o Uriinlerde kullanilan elyaf vatkalar yiksek dayanikliiga sahip, geri
dondsturtimemis liflerden tretilir.

e Konfor ve destek siingerleri uzun yillar boyunca ilk giinkii yliksek esnekligini
koruyan hammaddelerden dretilir.

o Uriinler size sunulmadan dnce yiiksek miihendislik calismalari ile tasarlanir;
uluslararasi yorma, yaslandirma vb. dayaniklilik testlerinden isttin
performansla gegmistir.

e Tiim ahgaplara ayni islem uygulandigi halde, ahsabin dogal 6zelliginden dolay
urtinlerde renk, desen ve ton farkliliklari olusabilir. Agacin yasi, damar yapisi ve
yetistigi iklime bagl olarak ortaya cikan bu durum hata olarak algilanmamalidr.

o Uriin kumas! herhangi bir sebeple degistirildiginde eski ve yeni kumaglar
arasinda ton farkliliklar gorilebilir. Kumaglarin farkli tiretim tarihlerine sahip
olmalarindan kaynaklanan bu farklilik, ttim dtinyada kabul edilen bir durumdur.
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KULLANIM KILAVUZU
2.2. URUNUN KULLANIM SARTLARI VE UYARILAR

Yatma konumuna getirdiginizde, mobilyanin
sirt ve oturma boltimlerinin kesistigi noktadaki
nominal degerlerde farkliliklar meydana
gelebilir. Bu durum drtinin kendi 6zelligidir.

Mobilya makash bir triin ise; yatak konumuna
getirmek istediginizde, bu islemi duvar
mesafesinden 15 cm énde yapiniz.

Mobilyanin alt kasasini, kasa tizerinde
makasla ¢alisan bolim sabitlendikten sonra
kullaniniz. Kasa icine girmeyiniz. Gocuklarin
emniyeti acisindan, hareketli driinleri
kullanmalarina izin vermeyiniz.

Koltuk takimlarinda yatak fonksiyonlari
kullanilirken olasi kirlenmeleri 6nlemek
amaclyla mobilyayr ¢arsaf ve uyku pediyle
birlikte kullaniniz.

Mobilyalarr, temizlik ve kullanim rehberinde
belirtilen talimatlara uygun olarak temizleyiniz.

KuLLANIM
KiLavuzY
~JfLavuzt

Minder ve kirlent kiliflarini camasir
makinesinde yikamayiniz. Kumasta ebat ve
renk degisimi ile kumagin kullanim émrinn
azalmasina neden olabilir.

‘ Mobilyanin direkt olarak giines i1sigina maruz
kalmadigindan emin olunuz.
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Uti, elektrikli soba, sigara gibi yanici ve yakici
her seyi mobilyadan uzak tutunuz.

Mobilyanin sandik bolimiine agir yiik (maks.
20 kg) ve sandik yiksekligini asan hacimli
malzemeler koymayiniz. Sandik igin konulan
malzemeleri homojen dagitiniz.

Uriiniiniizii hali yikama vb. vakumlu, islak
temizleme makineleri ile temizlemeyiniz.

Mobilyanin kol, sehpa, kitaplik gibi
aksesuarlari (izerine higbir sebeple
basmayiniz. Mobilyanin kol kisimlari iizerine
kesinlikle oturmayiniz.

Perde, tablo vs. aksesuar asmak igin kol
lizerine basmayiniz. Bu hareketler kasa ve
kol baglantisinin zarar gérmesine, dolayisiyla
kolun kirllmasina ve sarkmasina sebebiyet
verebilir. Uriintin sirti {izerine gikarak perde
asma, ¢lkarma gibi islemler yapmayiniz.
Boyle durumlarda mekanizma hareket
edecegdinden disebilirsiniz. Bu durum Grtintn
hasarlanmasina ve yaralanmalara sebep
olabilir.

Uriinil tek noktadan kaldirmayiniz. Tek
noktadan kaldirmak driiniin ayaginin
kirlmasina ve baglanti noktalarinin zarar
gérmesine neden olur.



3. BAKIM

3.1. TEMIZLiK VE PERIYODIK BAKIMLAR

o Urliniiniiziin temizligini 1k sabunlu suyla silerek yapiniz. Uriiniiniizii agiri
1slak bezle silerek 1slatmayiniz. Temizlik icin kimyevi ve agartici madde
kullanmayiniz.

e Urlinliniiziin lekelenmesi halinde Griiniin icinde bulunan Temizlik Kullanim
Rehberi’ndeki talimatlara uyunuz.

e Temizleme isiigin asla keskin asindirici aletler kullanmayiniz.
e  Su ile temizlik yapildiginda Griin kurumadan kullanmayiniz.

e Periyodik olarak drliniintiziin bulundugu ortami havalandiriniz.
3.1.1 LEKE GIKARIRKEN DiKKAT EDILMES|I GEREKENLER

e Uriinler iizerinde olusabilecek tozlari, leke olusumu gerceklesmeden énce
temizleyiniz.

e |ekeyi ¢lkarmak icin kumasin cinsini iyi bilmek, bu dogrultuda en dogru
temizleme yontemini secmek gerekir.

e |[si, 1sik ve havayla temas eden leke sabitlesir ve ¢ikarilmasi zor bir hal alir.
Bu nedenle lekeyi olustugu anda, kurumasina firsat vermeden temizleyiniz.

e  Kullanilacak olan temizlik Grtinlerini lekeli bolgeden dnce, kumagin
gortinmeyen bir tarafina uygulayiniz. Uygulamanin yapildigi kisma beyaz
bir havlu bastirilip 20 sn. beklendikten sonra kumasin rengi havluya
gecmediyse, leke lzerinde uygulamaya geciniz. Aksi takdirde bu drtinleri
lekeli bolgeye uygulamayiniz.

e (Gamaslir suyu gibi agartici 6zelligi olan kimyasallari kumag Gzerine direkt
olarak uygulamayiniz.

e (erektiginde kuru temizlemeye basvurunuz.
3.1.2. FLOK, ALKANTRA VE NUBUK KUMASLAR iGiN BAKIM ONERILERI
Sivi Lekelerin Gikariimasi

e Emici bir kumas parcasi veya kagit yardimi ile kumas tizerindeki sivi leke
kurulanir.

e  Kumas pargas! sabunlu Ilik su ile islatilir ve dairesel hareketle lekeye
uygulanir.

e  Buislemi, sabunlu suyu direkt leke iizerine dokerek degil, kopugul lekeye
uygulayarak yapiniz. Temizlik icin kumas ile ayni kalitede bir malzeme (flok,
alkantra, nubuk) tercih ediniz. Eger bulunamazsa, pamuklu olmayan bir
kumasa basvurunuz.

e  Kumasl kopligu emmek lzere kurumaya birakiniz. Kuruma sonrasi
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lekeli bolgeyi ovalamadan, dairesel hareketlerle temizleyiniz. Temizleme
isleminden sonra kumasl, yumusak bir firga yardimiyla 2-3 kez hav
yoniinde firgalayiniz.

e Temizleme isleminde alkol kullanmayiniz. Kumaga alkol temas etmesi
durumunda, tek yapiimasi gereken bu bolgeyi kurumaya birakmaktir.
Kuruduktan sonra leke kalmasi durumunda yukarda belirtilen yontemlerle
lekeyi temizleyiniz.

Kurumus Lekelerin Gikartiimasi

e |Lekeyi, stinger veya yumusak bir kumas pargas! yardimiyla, dairesel
hareketlerle siliniz. Sert cisimlerle kumagsi kazimak, kumasa zarar
vereceginden, bunun yerine yumusak bir firga veya bez kullaniniz.

e Kumas izerindeki lekelerin gegmemesi durumunda, sivi lekelere uygulanan
islemleri uygulayiniz.

3.1.3. SONIL VE GOBLEN KUMASLAR iCiN BAKIM ONERILERI;

e Yukardaki listede verilen temizlik 6nerilerini sonil ve goblen kumaslar igin
de ayni sira ile uygulayiniz.

3.1.4. SUNi DERi KUMASLAR iGiN BAKIM ONERILERI:
Sivi Lekelerin Gikarilmasi

e Emici bir kumag pargasi veya kagit yardimi ile kumas tzerindeki sivi leke
kurulanir.

e Kumas pargasl Ilik su ile islatilir ve dairesel hareketle lekeye uygulanir.
Bu islemi, sabunlu suyu direkt leke tzerine dokerek degil, kopligu lekeye
uygulayarak yapiniz.

e Temizlik igin sentetik bez veya siinger kullaniniz.

e Deriyi kurumaya birakiniz. Lekeli bolgeyi kuruma sonrasinda ovalamadan,
dairesel hareketlerle temizleyiniz.
Kurumus Lekelerin Gikartilmasi

e |ekeyi, siinger veya yumusak bir kumas parcasi yardimiyla, dairesel
hareketlerle siliniz. Kurumus lekenin bu yontem ile ¢ikarilamamasi
durumunda lekeyi ahsap veya plastik gibi sert bir cisimle, yavasca, deriye
zarar verilmeden kaziyiniz. Deri lizerindeki kalintilarin temizlenmesi igin
yumusak bir firca veya bez kullaniniz.

e Derinin tzerindeki lekelerin gegmemesi durumunda, sivi lekelere uygulanan
islemlere basvurunuz.
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BAKIM

Temizlik Onerisi Uygulama Yontemleri ve islem Sirasi:

A. Beyazlatic etkisi olmayan leke sokiicti 1:1 oraninda suya karigtirilir ve
leke lzerine uygulandiktan sonra, lekeli bélge durulanir.

B. Az miktarda alkol, mirekkep lekesinin tzerine dokilir; leke ¢ikincaya
kadar silme islemine devam edilir.

C. Bir cay kasigi renksiz bulasik deterjani, bir bardak ilik suyla karistirilir
ve lekeli bolgeye uygulanir.

D. Bir corba kasIgi amonyak, yarim bardak suyla karistirilir ve lekeli
bélgeye uygulanir.

E. Bir ol sirke iki 0lgi suyla karistirilir ve leke tzerine uygulandiktan
5 dk. sonra durulanir.

kumas yiizeyinden hafifce kazinir.
G. Deterjan karistirilir ve lekeli bolgeye uygulandiktan 5 dk. sonra durulanir,
H. Kuru temizleme uzmaninin tavsiye ettigi temizlik driinlerini tercih ediniz.

LEKE TURD UYGULAMA
(Leke tiirl secildikten sonra uygulama alaninda belirecek
harf sirasina gore islem yapilmalidir.)
KAN C D E A
KAHVE C D E G
MUREKKEP B
YAG H © D E
KOLA C D E
KETGAP C D G
YUMURTA H A
CAY C D E G
DIS MACUNU H ©
SUT C D E G H
CIKOLATA G H
MAYONEZ C H
OKSURUK SURUBU C D G H
SAKIZ F H C
MUM F H
iDRAR C D E A
KUSMUK C D E G
Dikkat!

e  Burada onerilen temizlik yontemleri, olugan lekelerin en fazla 5 dk. iginde
temizlenmesini kapsamaktadir.

e Buyontemler uygulanirken kumas yiizeyine asiri baski uygulamayiniz. Sivri
ve keskin uclu aletler kullanmaktan kagininiz.

e  Silme iglemini, havli kumaslarda hav yoniinde, havsiz kumaglarda dairesel
hareketlerle yapiniz.



4.

GARANTI

SARTLARI

4.1. GARANTI SURESI

4.2,

4.3.

Yatas Grtnleri tm parcalanyla birlikte 2 yil siire ile garanti kapsamindadir.

Garanti stresi rtintin mUsteriye sorunsuz teslim edildigi tarihte baglar. Garanti
baslangic tarihi size teslim edilen garanti belgelerinde yer almaktadir. Garanti
belgesinin size onayli olarak teslim edildiginden litfen emin olunuz.

Garanti kapsaminda degistirilen trtin ve yedek parganin garanti stiresi satilan
uriniin garanti stiresi ile sinirlidr.

GARANTI KAPSAMI

Urtinler garanti stiresi igerisinde (retim, kurulum, tagima hatalari sebebiyle
onariimasi gerektiginde, tlim islemler yetkili servisler ya da bayiler tarafindan
ucretsiz gergeklestirilir. Kullanim hatasi olmasi durumunda Ucretsiz islem yapilmaz.

Garanti kapsami diginda kalan servis hizmetleri icin yapacaginiz ddemeler
karsiliginda Ittfen fatura aliniz.

Garanti kapsaminda Ucretsiz iglem yapilabilmesi igin Griiniin garanti belgesini ya da
faturasini yetkili servise ibraz ediniz.

Garanti belgesinin onayl olarak tiiketiciye verilmesini temin etmek ve bu
yiikiimliiligin yerine getirildigini ispat etmekle satici, bayi veya acenteler
sorumludur.

YASAL SARTLAR
Malin biitiin pargalari dahil olmak tizere tamami garanti kapsamindadir.

Malin ayipli oldugunun anlagiimasi durumunda tiiketici, 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanun’un 11. maddesinde yer alan;

> Sozlesmeden donme,
> Satis bedelinden indirim isteme,
> Ucretsiz onariimasini isteme,

> Satilanin ayipsiz bir misli ile degistirimesini isteme, haklarindan birini kullanabilir.
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GARANTI SARTLARI

Tiiketicinin bu haklardan ticretsiz onarim hakkini segmesi durumunda satici; isgilik
masrafi, degistirilen parca bedeli ya da baska herhangi bir ad altinda higbir ticret
talep etmeksizin malin onarimini yapmak veya yaptirmakla yikimitdiir. Tiketici
Ucretsiz onarim hakkin Gretici veya ithalatglya karsi da kullanabilir.

Satici, Uretici ve ithalatei tiiketicinin bu hakkini kullanmasindan miiteselsilen
sorumludur.

Tiketicinin, tcretsiz onarim hakkini kullanmasi halinde malin;
> Garanti siresi iginde tekrar arizalanmasi,
> Tamiri igin gereken azami sirenin agiimasl,

> Tamirinin mimkiin olmadiginin, yetkili servis istasyonu, satici, tiretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda; tiketici malin
bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz
misli ile degistiriimesini saticidan talep edebilir. Saticl, tiketicinin talebini reddedemez.

Bu talebin yerine getirilmemesi durumunda satici, tretici ve ithalatgi miiteselsilen
sorumludur.

6502 sayili Tilketicinin Korunmasi Hakkinda Kanun'a gore; malin tamir stiresi 20
is guinlinti gecemez. Bu siire, garanti stiresi icerisinde mala iliskin arizanin yetkili
servis istasyonuna veya saticiya bildirimi tarihinde, garanti stiresi disinda ise malin
yetkili servis istasyonuna teslim tarihinden itibaren baslar.

Malin arizasinin 10 is guini icerisinde giderilememesi halinde, tretici veya ithalatci;
malin tamiri tamamlanincaya kadar, benzer zelliklere sahip bagka bir mali
tiketicinin kullanimina tahsis etmek zorundadir. Malin garanti stiresi igerisinde
arizalanmasl durumunda, tamirde gecen stire garanti stiresine eklenir.

Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan
arizalar garanti kapsami digindadir.

Tuketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tiketici igleminin yapildigi yerdeki
Tiketici Hakem Heyetine veya Tiketici Mahkemesine basvurabilir.

Saticl tarafindan bu garanti belgesinin verilmemesi durumunda, tiiketici Gimriik
ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa Gozetimi Genel Miidirligi’'ne
bagvurabilir.




5. GUVENLIK

SARTLARI

5.1. MONTAJ ONCESI GUVENLIK SARTLARI

o Uriinlerin tagima talimatlarina uygun ve saglam olarak sevkini sagjlayiniz.

e Uriinleri, aragtan montaj yerine tasima kurallarina uygun olarak tagiyiniz.

Tagima sirasinda Griinlerin hasarlanmasini
engelleyecek tedbirleri aliniz.

Tdm drdnlerin en hassas noktasinin kogeleri
oldugunu unutmayiniz ve tasima, yiikleme,
bogaltma esnasinda, kesinlikle Griinleri
koseleri tizerine koymayiniz.

Uriinlerin taginmasi ve montaji esnasinda
miisteriye ait esyalarin hasarlanmasini
onlemek igin gerekli tedbirleri aliniz.

Urtinlerin hasar gérmemesi icin ambalajlarini
montaj yerinde aginiz.

Urtin teslimatlarinda kumaslara kirli el ile
dokunup koltuk kumaslari, cam ve benzeri
yizeyleri kesinlikle kirletmeyiniz. Hijyen
amaclyla ellerinizi yikayiniz veya temizleme Kiti
(1slak mendil, havlu vb.) ile temizlik saglayiniz.
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GUVENLIK SARTLARI

5.2. URUN TASINMASI iLE iLGiLi OZEL BILGILER

Uriiniiniiziin sandik kismi varsa tasimadan
once sandigini bogaltip temizleyiniz.

UriinGi tekrar ambalajlamadan once iriin
tzerindeki aksesuarlari, ayaklari vs. sékerek
paketleyiniz. Mekanizma kullanilan Uriinlerde
mekanizmayi aciimayacak sekilde sabitleyiniz.

Uriinti, yiiksek gramaj balonlu ambalaj ile
paketleyerek ambalajlayiniz, agik kalan
ambalajin agzini bantlayiniz.

Mobilyanizin yerini degistirirken sirtikleme
yontemine bagvurmayiniz. Bu yéntem
urtindn ayaklarinin kiriimasina, kumasin
zedelenmesine ve odanin zemininin
cizilmesine neden olabilir.

Kose takiminizin yerini degistirmek
istediginizde, takimi birlesim yerlerinden
ayirniz. Yer degistirme islemi tamamlandiktan
sonra yeniden birlestiriniz. Bu iglemi yaparken
montaj semasindan faydalaniniz.

Koltuk, kanepe tasima iglemini en az 2 kigi
yapiniz. Koltuk, kanepe tagima islemini yerle
temas ettirmeden ve siriklemeden yapiniz.
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5.3. URUNUN AMBALAJDAN GIKARTILMASI

5

5

Uriine zarar vermemek igin {iriiniin ambalajini
acarken kesici, delici alet kullanmayiniz.

Uriinii ambalajindan ¢ikarirken
urtinin herhangi bir cisme ¢arparak
hasarlanmamasina dikkat ediniz.

Dosemeli Urlin gruplarinin ambalajini veya
paketlerini makas, bigak vb. kesici aletler ile
agmayiniz. Bu tdr drinler emniyetli maket
bicagi ile acilabilir.

Ambalajli olan kanepe, oturma grubu, kise
takimi veya salon takimlarini naylonun bantli
olan kisimlarindan (bant sokilerek), naylon
dikis yerlerinden dikkatlice yirtilarak veya
emniyetli maket bigagr kullanarak aciniz.

.4. AMBALAJ ATIKLARININ YOK EDILMESI

Geri kazanilan her madde, doga ve milli servetimiz igin vazgegilmez bir kaynaktir.

Uriine ait ambalaj atiklar gdrevli montor tarafindan sosyal sorumluluk kapsaminda
toplanir ve yasal sartlara uygun olarak bertaraf edilir. MUsteri talebi dogrultusunda
ambalaj atiklar! yerinde birakilabilir. Bu ambalaj malzemelerinin yeniden
degerlendirilmesine katkida bulunmak istiyorsaniz gevreci kuruluslardan veya
bulundugunuz belediyelerden bilgi alabilirsiniz.

.5. URUNUN MUHAFAZA EDILMESi VE KORUNMASI

Uriinti kullanmadan saklayacak iseniz; nemli olmayan, temiz bir ortamda ve direkt
giines 1sigina maruz kalmayacak sekilde muhafaza ediniz. Désemeli Uriinlerde
yatay istifleme yapiniz ve (izerine herhangi bir agirlik koymayiniz.

Uriindi kullanacak iseniz kullanim ile ilgili talimatlara uyunuz.
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GUVENLIK SARTLARI

5.6. YALNIZCA YETKILi PERSONEL TARAFINDAN YAPILMASI GEREKENLER

e Taginma ve yer degisikligi yapilacagi zaman drtinler montajli ise demonte hale
getirerek taglyiniz ve Uriintin ikame yerde kurulmasi hususunda yetkili servisten
hizmet aliniz.

e Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.

e  Kullanima bagl zamanla olusabilecek, basit onarim ve detay ayarlar icin yetkili
servisten hizmet alinmalidir.

5.7. FARKLI OTURUM SERTLIKLERI
5.7.1. ISKELET KAYNAKLI FARKLAR

e (Oturma grubunda veya koge takiminda, teknik nedenlerden dolayr yaylanma
kisminin tiirti farkliliklar gosterebilir.

Ornek 1: Bir takim, S yay ile donatiimig olabilir
ama teknik nedenlerle bazi kisimlarda elastik kolon
kullanilir ve bu nedenle sertlik farkliliklari hissedilir.

EE

Ornek 2: icinden veya altindan yatak ¢ikan
kanepelerin oturum sertligi farkliik gosterebilir.
Yatakli kasada oturum yaylarina esneme pay!
kalmadigi ve daha fazla siinger kullanimi oldugu
icin diger oturumlara gore sertlik daha fazla
hissedilir.

5.7.2. KIRISIKLIK VE DALGALANMA OLUSMASI

e  Enza (runlerinde konfor 6n planda tutulmaktadir. Farkli dretim tekniklerine gore
Uretilen Urtinlerin yumusaklik ve sertlik yiizeyleri degismektedir. Yumusaklik seviyesi
yUksek olan Griinlerin ic malzemesi ve kumag serbest kalir, ylizeye yapistirimaz ve
sadece iskelet kenarlarindan zimbalanir. Bu nedenle yiizeyler gevsek, bol ve dalgali
gortinmektedir.

Kullanim Kaynakl Farklar

e Yeni teslim edilen her Grtin “i¢ kinlma” diye tanimlanan bir stire¢ yasamaya baslar.
Ddsemenin baglangi¢ direnci meveuttur ve giinliik kullanim bu direnci kirmaktadir.
Bu nedenle az oturulan ve gok oturulan triinler arasinda konfor farki olusur.



Oturum ve Sirt Kingikliklan

Yanardoner Etkisi

Y

Baz drlinlerde oturumda 6zel sekil olugturulur
ve daha Ustlin oturum konforlarina ulasilir.
Teknik nedenlerden dolay ayni sekil bir takimin
her pargasina uygulanamayabilir ve oturum
sertlikleri farkliik gosterebilir. Oturumun bir tarafi
stirekli olarak kullaniliyorsa zamana bagl olarak
yumusama olusur. Bu durumu engellemek igin
zaman zaman oturum yerinizi degistiriniz. Aksi
takdirde dalgalanma ve kinsikliklar artacaktir.
Dogeme alani ne kadar genis ve uzun ise potluk
olusma ihtimali o kadar ytksektir. Vlicut isisi, nemi
ve agirhgr kumasin dalgalanmasina etki eden
unsurlar arasindadir.

70 cm uzunlugu veya genigligi gecen oturum
alanlarinda potluklarin olusmasi beklenir. Oturum,
sirt ve kol gibi bolgelerde potluklar beklenebilir. Sirt
minderlerin gokmesi ve deforme olmasi kullanima
bagdl olarak gelismektedir. Her c6kmeden sonra el
yordami ile minderlere kolayca tekrar sekil verilir.

Orme ve kadife tipi kumaslarin havli olmasi nedeni
ile sergileme yonlerine gore kose takimlarinda bu
farklilik hissedilir ve bazi pargalarin daha koyu veya
daha acik renkte goriinmesine neden olur. Bu tip
kumaslarda hav dénmesi bolgesel olarak leke gibi
algilanir ve 11k yoniine gore hav donmesi koyu
veya aglk renkte gorindr.
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5.7.3. DOSEME KUMASLAR HAKKINDA

e Dosemelik kumaslar sagliga zararsiz hammaddelerden Cretilir. Yilda yaklagik olarak
1250 saat kullanima maruz kalan kumasg; agirlik, sirtinme, 1sik, 1s, toz, ortam ve
vicut nemi gibi etkenler altinda yipranmaktadir. Kisisel kullanim aliskanliklari bu
durumda kumag 6mrint 6nemli 6lgtide etkiler.

Renk Hasligi ve Tonlari

o Uriinler aras renk tonlarinin olusmasi beklenen bir unsurdur. Giinkii kumas
Uretiminde teknik nedenlerden dolay boyama esnasinda birebir ayni renge tekrar
ulagmanin garantisi yoktur.

Isiga Karsi Dayaniklik

e Her kumasin 1sida karsi dayanikliligi oldugu bilinir ve temel olarak her kumas
sk hasligi testine tabi tutulur. Ancak direkt olarak glines Igigina maruz kalan
kumaslarin solmamasi igin giin isigindan korunmalari gerekir.

Boncuklanma / Tiiylenme

e Dosemelik kumaslar kullanim dncesi boncuklanma ve tliylenme testlerine tabi
tutulurlar. Ancak gunluk kiyafetlerin havlari ve tlyleri dosemelik kumas ile etkilesime
gecerek boncuklanma/tilylenme olusturabilir.

Statik Elektrik

e Dosemelik kumaslarin gok diisilk bir seviyede dogal bir iletkenligi vardir. Kiyafetlerin
kumasi strttinme yolu ile désemelik kumas tizerinde kuru hava ortamlarinda statik
elekirik olusturabilir. Bu durumu minimize etmek igin odalarda bitki veya ortam
nemlendirici bulunmasinda fayda vardir.

Renk Dayanikliigi

e Acik renk dosemelik kumasglar koyu renk kot ve denimlerden dolayr boyanabilir.
Bu durum dosemelik kumasg kalitesinden degil, giyim kumasi boya kalitesinden
kaynaklanir.



6. DIKKAT EDILMESI @
GEREKEN KONULAR

6.1. KURULUM, MONTAJ ESNASINDA

e Uriiniin iginde bulunan montaj talimatlarini dikkate aliniz.

e Parcalarin eksiksiz ve hasarsiz kuruldugundan emin olunuz.
6.2. KULLANIM ESNASINDA

. Elektrikli aksesuarlari uzun stre acik konumda
birakmayiniz.

| Elektrik aksamli Grtinler bagka bir yere taginacag
| zaman oOncelikle Uriinlerin elektrik prizine takil
olup olmadigini kontrol edip, ardindan elektrik
baglantisini kesiniz.




7. MUSTERI

HiZMETLERI

7.1. MUSTERI HiZMETLERI POLITIKASI

Miisterilerimizin talep, 6neri ve geri bildirimlerini hizlica degerlendirerek miisteri
memnuniyetini saglamak temel amacimizdir.

Hiz, Kalite ve Ulagilabilirlik ilkelerini benimsedigimiz Miisteri llikileri Politikamiz
dogrultusunda;

e Musterilerimizin bize en kolay ve hizlica ulasabilecedi kanallar siirekli aragtirr,
gelistiririz. Miisterilerimizle sik sik iletisimde olmay1 amaglar, bize geri bildirim
birakmalari igin tegvik ederiz.

e Bize ulasan tim sikayetleri gelisimimiz igin bir firsat olarak degerlendirir, yasal
mevzuat ve sirket prosediirleri gergevesinde ele alip hizlica sonuglandiririz.

e Markamizin gelisimine katki saglayan tiim onerileri ilgili birimlerimizle paylagrr,
miusterilerimizin stireglere olan katkilarini artirmaya odaklaniriz.

e Galisanlarimizin, is ortaklarimizin ve paydaslarimizin, misteri memnuniyetini artirma
yoniindeki katilimeihigini, paylasimeilgini destekler, yeni fikirler gelistirebilecekleri
ortamlar saglariz.

7.2. SIKAYET HATLARI
Cagn Merkezi : 0850 850 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : Www.enzahome.com.tr
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Dear Customer,

We would like to thank you for choosing Enza Home.
The product you have selected was produced at the
eco-friendly facilities of Yatas Group, one of the market
leaders in furniture and with Yatas’s commitment to the

protection of the our environment.

It passed all quality control stages with great care and was
presented to your liking.

So that you can enjoy your new product for many years,
please read the manual carefully and keep it for reference.

Enjoy it in health!

[1ENZA HOME
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1. GENERAL

INFORMATION

1.1. INTRODUCTION

Taking firm steps towards becoming a global brand with its developing technology
and increasing quality since its foundation, we are pleased to see you among us as a
member of Yatas Group family.

As a Yatag Group customer, you are now going to benefit from the many years of
experience of Yatag Group, which meets all of the criteria regarding comfort, quality,
durability, style, serviceability and design.

1.2. PURPOSE OF USER MANUAL

This manual contains the technical information, the terms of use and recommendations
on cleaning and maintenance of the products you have purchased. It will also guide you
about the warranty and service process of your product. We recommend that you read
this manual. If you do not comply with the terms of use and maintenance, and therefore
experience a problem with the product, you might forfeit your rights of free of charge
servicing and exchanging the product.

1.3. MANUFACTURER INFORMATIONS

Manufacturer’s or Importer’s:

Title : Yatag Yatak ve Yorgan San. Tic. A.S.

Address  : Organize Sanayi Bélgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telephone :(0352) 321 24 00

Fax :(0352) 321 20 97

E-mail : yatas@yatas.com.tr



2. USER

MANUAL

2.1. PRODUCT SPECIFICATIONS

e All materials used in our products are being tested for compliance with
international standards.

e  Fiber paddings used in the products are manufactured from highly durable virgin
fibres.

e The comfort and support foams are produced from raw materials that preserve
their high flexibility like the first day over many years.

e Qur products are being designed via high-engineering work and they have passed
international tests of fatigue, accelerated ageing and durability with outstanding
performances.

e Although all wooden materials have been processed the same way, colour, pattern
and tone differences may occur in the products due to the nature of wood. This fact
may occur due to the age of the tree, its vein structure and the climate in which it
grows and should not be perceived as an error.

e When the fabric of the product has to change for any reason, there may be colour
differences between the old and new fabrics. This difference, which is caused by
the fact that fabrics have different dates of production, is a globally accepted case.
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USER MANUAL

2.2. PRODUCT TERMS OF USE AND WARNING

When you set the product up into the lying
position, differences may occur in the nominal
values at the intersection points of the back
and seat sections of the furniture. This is a
property of the product itself.

In case the furniture has a scissor-lift
mechanism; when you want to set it up as a
bed, you should perform this procedure by
keeping a distance of 15 cm from the wall.

Use the bottom case of the furniture after you
fix the section with the scissor-lift mechanism
on the frame. Do not enter the case. For
children’s safety, do not allow them to use
moving products.

When using the bed functions in the sitting
room products, use the furniture with flat
sheets and sleeping pads in order to prevent
it from getting dirty.

Clean the furnitures in accordance with
the instructions in the cleaning and usage
instructions.

USER
MANUAL

Do not wash the covers of cushions and throw
pillows in the washing machine. This may
cause discolouration or shrinkage of its fabric
and hence a decrease in its lifetime.

®

‘ Make sure that the furniture is not exposed to
direct sunlight.

28
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Keep every type of flammable and
combustible materials (cigarette, iron, stove
etc.) away from furniture.

Do not place heavy goods that will overload
(max. 20 kg) and exceed the height of

the storage unit of your furniture. Spread
out the items you place into the storage
homogeneously.

Do not clean your product with vacuum
and wet cleaning machines such as carpet
washing machine etc.

Do not step on the accessories such as
armrest, coffee table and bookshelf of the
furniture for any reason. Never sit on the
armrests of the furniture.

Do not step on the armrest in order to hang
curtains, paintings or any other accessories.
These can cause damage to the case and
the arm connections, thus causing the arm
to break and sag. Do not step over the back
of the product in order to hang or remove
curtains or for similar actions.

You can fall as the mechanism is moving.
This may result in damage to the product and
personal injuries.

Do not lift the product by holding it from a
single point. Lifting by holding from a single
point causes the product’s leg to break and
damage to the connection points.




3. MAINTENANCE

3.1. CLEANING AND PERIODICAL MAINTENANCE

Clean your product by wiping it with warm soapy water. Do not soak your
product with an excessively wet cloth. Do not use chemical and bleaching
agents for cleaning.

If your product is stained, follow the instructions in the Cleaning and Usage
Manual.

Never use sharp and abrasive tools for cleaning.
After cleaning with water, do not use the product before drying.
Periodically ventilate the room where your product stands.

3.1.1 POINTS OF CONSIDERATIONS WHEN REMOVING STAINS

Remove any dust on the products before the stains can form.

To remove the stain, you need to know the type of the fabric well and
choose the right cleaning method.

Stains exposed to heat, light and air set-in and become difficult to remove.
For this reason, as soon as it is formed, remove the stain without allowing
it to dry.

Apply the cleaning products on an unseen part of the fabric before using
them on the stained area. Press a white towel onto the part where you
have applied the cleaning product and wait 20 sec. If the colour of the
fabric has not got onto the towel after waiting, proceed to apply it on the
stain. Otherwise, do not apply these products to the stained area.

Do not apply bleach directly on the fabric.

Use dry cleaning when necessary.

3.1.2. SUGGESTIONS FOR CARE OF FLOCK, ALCANTARA

AND NUBUCK FABRICS

Removing Liquid Stains

Dry the liquid stain on the fabric with the help of a piece of absorbent cloth
or paper towel.

Dampen the piece of cloth with warm soapy water and apply it on the stain
with circular movements.

Do not pour soapy water directly on the stained area; apply the foam on
the fabric. Use a material of similar quality as the fabric (flock, alcantara
and nubuck) for cleaning. If none is available, you can use any non-cotton
fabrics.

Leave the fabric to dry and soak in the foam. After the fabric has dried,
clean the stained area with circular movements, without rubbing. After
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cleaning brush the fabric with a soft brush 2 to 3 times in the direction of pile.

e Do not use alcohol for cleaning. In case of contact with, leave this area
of the fabric to dry. If stains still remain after drying, remove the stain with
the above mentioned methods.

Removing Stains That Have Been Dried

e Wipe the stain with circular movements by using a sponge or a soft piece
of cloth. Use a soft brush or cloth instead scraping the fabric with hard
objects, as this will damage the fabric.

e |f the stains on the fabric still remain, apply the same method used against
liquid stains.

3.1.3. SUGGESTIONS FOR CARE OF CHENILLE AND GOBELIN FABRICS

e Apply the cleaning recommendations listed above in the same order for
chenille and gobelin fabrics.

3.1.4. SUGGESTIONS FOR CARE OF ARTIFICIAL LEATHER:
Removing Liquid Stains

e Dry the liquid stain on the fabric with the help of a piece of absorbent cloth
or paper towel.

e Dampen the piece of cloth with warm water and apply it on the stain with
circular movements.

e Do not pour soapy water directly on the stained area; apply the foam on
the fabric.

e  Use a synthetic cloth or sponge for cleaning.

e | eave the leather to dry. After the fabric has dried, clean the stained area
with circular movements, without rubbing.
Removing Stains That Have Been Dried

e Wipe the stain with circular movements by using a sponge or a soft piece
of cloth. If the dried stain cannot be removed with this method, scrape the
stain with a hard object such as wood or plastic, softly, without damaging
the leather. Use a soft brush or cloth to remove any residue on the leather.

e |f stains on the leather still remain, use the procedures applied to liquid stains.

Cleaning Recommendation for Application Methods and
Order of the Cleaning Process:

A. Mix the decolourant stain remover with water in a ratio of 1:1 and apply it
on the stain then rinse the stained area.
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& MAINTENANCE
B. Pour a small amount of alcohol onto the ink stain; proceed with wiping
until the stain is removed.
C. Mix a teaspoon of colourless dishwashing liquid is with a glass of warm
water and apply it to the stained area.
D. Mix a tablespoon of ammonia with half a glass of water and apply it to the
stained area.
E. Mix a small amount of vinegar mixed with two parts of water and applied
on the stain for 5 min. then rinse.
F.  Lightly scrape the dried stain off the fabric surface after cooling the
stained area with ice wrapped in nylon.
G. Mix the detergent, apply it to the stained area for 5 min. then rinse the area.
H. Choose the cleaning products recommended by the dry cleaning specialist.
STAIN TYPE APPLICATION
(After selecting the stain type you should continue in
alphabetical order appearing in the application field)
BLOOD C D E A
COFFEE C D E G
INK B
OlL H C E
COLE C D E G
KETCHUP C D
EGG H A
TEA C D E G
TOOTHPASTE H C
MILK C D E G H
CHOCOLATE G H
MAYONAISSE C H
COUGH SYRUP C D G H
GUM F H C
WAX F H
URINE C D E A
VOMIT C D E G
Caution!

The cleaning methods recommended here only cover removing methods for
stains within 5 minutes after they were formed.

Do not apply excessive pressure on the fabric surface when employing
these methods. Avoid using point and sharp edged tools.

Pile fabrics should be wiped in the direction of the pile, while pile-free
fabrics need to be wiped in circular movements.




4. TERMS OF

WARRANTY

4.1. WARRANTY PERIOD
e  Yatag products and all related components are under warranty for 2 years.

e The warranty period starts on the date the product is delivered to the customer
with no problems. The warranty start date is provided in the warranty documents
delivered to you. Please make sure that the warranty certificate is delivered to you
confirmedly.

e The warranty period of the replacement product and spare parts is limited to the
warranty period of the product sold.

4.2. SCOPE OF WARRANTY

e \When the products need to be repaired due to production, installation and
transportation errors during the warranty period, all transactions are carried out
free of charge by authorized services or dealers. If there is a user error,
transactions will be carried out not free of charge.

e  Please make sure to get invoice for your payments out of warranty services.

e  The warranty certificate or invoice of the product must be delivered to the
authorized service.

e  Vendors, dealers or agencies are responsible for ensuring that the warranty
certificate has been delivered confirmedly to the consumer and proving that this
obligation has been met.

4.3. REGULATORY REQUIREMENTS
e  All parts, including all components of the good, are covered by the warranty.

e |ncase the goods are found to be defective, the consumer may use one of the following
rights in the article 11 of the Law on the Protection of Consumers No. 6502:

> Right of withdrawal from the contract,
> Asking for discount on the amount of purchase,
> Request for free repair,

> Request for the replacement of the good with a defect-free fungible one.
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TERMS OF WARRANTY

In case the consumer chooses the right of free repair from these rights; the
Seller is obliged to repair the good or get it repaired without any charge under the
name of labour cost, changed part price or any other name. The Consumer may
also use the right of free repair against the manufacturer or importer.The Seller,
Manufacturer and Importer are conjointly responsible for the consumer to use this
right.

In case the consumer uses the right of free repair;
> When the good fails again within the warranty period,
> When the maximum time for the repair process has been exceeded,

> When it has been determined by authorized service branch, seller, manufacturer
or importer with a report, that the good is beyond repair, the consumer can
request from the seller a refund, price reduction in the same amount of the
defect or the replacement of the good with a defect-free fungible one. The seller
cannot refuse the consumer’s request.

If this request is not fulfilled, the seller, the manufacturer and the importer shall be
conjointly liable.

According to the Law on Protection of Consumers No. 6502, the repair period

of any good cannot exceed 20 working days. This period starts on the date of
notification of the defect to the authorized service branch or the seller when within
the warranty period and on the delivery date of the good to the authorized service
branch when beyond the warranty period.

If the problem cannot be remedied within 10 working days, the manufacturer or
importer has to allocate another good with similar characteristics to the use of the
consumer, until the repair work of the goods can be completed. When the good
fails within the warranty period, the time spent during the repair should be added to
the warranty period.

Malfunctions arising from the use of the product due to non-compliance to the
instructions contained in the operating manual are not covered by the warranty.

The consumer may apply to the Consumer Arbitration Committee or the Consumer
Court at the place of residence or where the consumer transaction had been done,
in case of disputes that may arise regarding the use of the warrant rights.

If this certificate of warranty has not been given by the seller, the consumer may
apply to the Directorate General of Consumer Protection and Market Surveillance of
the Ministry of Customs and Trade.




5. SAFETY

CONDITIONS

5.1. SAFETY CONDITIONS BEFORE THE INSTALLATION

e The products are shipped according to the transport instructions and in good
condition.

e  Products are moved from the vehicle to the installation site according to the
transport rules.

Measures are to be taken to prevent damage
to the products during transportation.

[t should be remembered that corners are
the most sensitive points for all products and
products should not be placed upon their
corners during handling.

Take required precautions in order to protect
the customer items during handling and
mounting the product.

In order to prevent damage to the products,
the packages are opened at the installation
site.

When delivering products, the fabrics cannot
be touched with dirty hands and armchair and
sofa fabrics, glass and similar surfaces cannot
be made soiled. For hygiene purposes, hands
are to be washed or cleaned with a cleaning kit
(wet wipes, towels, etc.).
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SAFETY CONDITIONS

5.2. SPECIAL INFO ON TRANSPORT OF THE PRODUCT

Before transporting your product, the storage
unit should be emptied and cleaned.

Before repacking the product, the
accessories, legs etc. on the product should
be disassembled and packed. For products
with @ mechanism, the mechanism should be
fixed so that it cannot be opened.

The product should be packaged by using
high-weight bubble wraps and the open
remaining packaging ends should be taped.

Do not use the dragging method to change
the position of your furniture. With this
method you may break the legs of the
product, damage its fabric and scratch the
floor of the room.

If you want to change the position of your
corner sofa set, disassemble it by the

joints. Reassemble after the repositioning is
complete. Refer to the assembly diagram for
this operation.

Armchair and sofa should be transported by
at least 2 persons. Armchair and sofa shall
be handled without contacting the floor or
dragging.
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5.3. UNPACKING THE PRODUCT

.

Y

Do not use cutting, piercing tools to open the
package as it can damage the product.

When taking the product out of its package,
make sure that it does not get damaged by
hitting any object.

The packaging or package of the upholstered
products cannot be cut open with cutting
tools such as scissors and knives etc. Such
products can be opened with a safe box
cutter.

Unpack sofas, sitting rooms, corner sofa sets
or living rooms that are packed by carefully
tearing the nylon packaging from taped points
(by removing the tape), from the nylon seams
or cutting it open using a safe box cutter.

5.4. DISPOSAL OF THE PACKAGING WASTE

Each recycled material is an indispensable source for our nature and national wealth.

The packaging wastes of the product are collected by the responsible mounter
within the scope of social responsibility and disposed in accordance with the legal
requirements. In accordance with customer demand, packaging waste can be left
in place. If you want to contribute to the re-evaluation of these packaging materials,
you can obtain information from environmental organizations or your municipalities.

5.5. STORAGE AND PROTECTION OF THE PRODUCT

Store the product in a clean, non-humid environment if you intend not to use it right
away; and make sure it is not exposed to direct sunlight. For upholstered products,
do horizontal stacking and avoid placing any heavy objects on them

Follow the related instructions if you are going to use the product.
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5.6. WORK TO BE DONE BY AUTHORIZED PERSONNEL ONLY

e Incase of moving and relocating, if the products are assembled, they should be
disassembled before transporting and reassembled at the new location by a team
from the authorized service branch.

e Assembly operations are carried out by the logistics unit and dealers.

e For simple repair and detail adjustments which may occur over time depending on
usage support should be asked from authorized service.

5.7. DIFFERENT FIRMNESS LEVELS
5.7.1. FRAMEWORK-RELATED DIFFERENCES

e For technical reasons, the type of springs may vary in the sitting group or corner
sofa set.

e

====

(T

Example 1: A group or set can be equipped with
S springs, but for technical reasons, some parts
use an elastic column and therefore differences at
firmness level can be felt.

Example 2: The seat firmness of sofas that

are equipped with a bed-mechanism may vary.
Firmness of sofabeds can be felt more keenly than
other sitting furniture as sofabeds contain more
foams and there is no room for flexibility available
for springs.

5.7.2. FORMATION OF WRINKLES AND CREASES

e Comfort is priority for Enza products. The softness and firmness surfaces of the

products manufactured with different production techniques bend. The inner
material and fabric of the products with high softness levels are released, do not
adhere to the surface and are stapled only from the edges of the framework.
Therefore, the surfaces appear loose, voluminous and wavy.

Usage-related Differences

e FEach delivered new product starts to experience a process defined as “internal
fracture”. The upholstery has an initial resistance value and daily use “breaks”
this resistance. For this reason, differences in comfort levels occur between the
products being sat on rarely and frequently.



Model Based Font Shape

Iridescent Colour Effect

Y

In some products, a special shape for sitting

is designed and supreme comfort for sitting is
achieved. For technical reasons, the same shape
may not be applied to each part of a set and

the sitting firmness may vary. If one side of the
seat is used continuously, softening occurs there
over time. To prevent this, change your sitting
location from time to time. Otherwise the number
of creases and wrinkles will increase. The larger
and longer the upholstered area, the higher the
probability of a potential formation of creases.
Body temperature, moisture and weight are among
the factors affecting the formation of creases on
the fabric.

Creases are expected to form in sitting areas

with a length or width of 70 cm. Creases can be
expected to form on the seat, back and armrest.
The sagging and deformation of the back cushions
may form depending on the usage. After each
sagging, you can fluff your cushions with your
hand.

Since the knitted and velvet type fabrics are

piled, this difference is felt in the corner sofa sets
according to their directions of display and causes
some parts to appear darker or lighter in colour. In
these types of fabrics, reverse direction of the pile
is perceived as if an area has been stained and
the reverse direction of the pile appears darker or
lighter in colour.



@ EN | USER MANUAL AND WARRANTY
SAFETY CONDITIONS

5.7.3. ABOUT UPHOLSTERY FABRICS

e  Upholstery fabrics are produced from raw materials that are harmless to health.
Fabric that has been exposed to approximately 1250 hours of use per year, wears
off due to factors such as weight, friction, light, heat, dust, environment and body
moisture. Personal habits of use significantly affect the service life of the fabric in
this case.

Colour Fastness and Colour Shades

e |tis expected that colour tones between products will form in time. For technical
reasons regarding fabric production, there can be no guarantee that the exact
same colour can be achieved again during painting process.

Lightfastness

e Fach fabric is known to be light-resistant and basically each fabric is subjected to a
lightfastness test. However, fabrics that have been exposed to direct sunlight must
be protected from sunlight to avoid fading.

Pilling / Fuzz balls

e  Upholstery fabrics are subjected to tests against pilling and fuzz ball formation
before being used. However, piles and hairs of casual clothes can interact with the
upholstery fabric and cause pilling and formation of fuzz balls.

Static Electricity

e Upholstery fabrics have a very low level of natural conductivity. The fabric
of clothings can create static electricity on the upholstery fabric in dry air
environments by means of friction. In order to minimize this situation, it is useful to
have a plant or air humidifier in rooms.

Colourfastness

e Light-coloured upholstery fabrics can be stained due to dye of dark-coloured jeans
and denims.

e This occurs not due to the quality of the upholstery fabric, but due to the dye
quality of the clothing fabric.



6. IMPORTANT

CONSIDERATIONS

6.1. DURING INSTALLATION
e  Follow the installation instructions provided with the product.

e Make sure that the components are installed completely and without
damage.

6.2. DURING USE

Electrical accessories should not be left on for
extended periods.

When you transport electrical equipment
{ to another place, first check if they are
connected to mains and disconnect them.




7. CUSTOMER

SERVICES

7.1. CUSTOMER SERVICES POLICY

Our main purpose is to provide customer satisfaction by evaluating the demands,
suggestions and feedback of our customers quickly in line with our Customer Relations
Policy, we have adopted the principles of Speed, Quality And Serviceability from;

e We continuously research and develop channels that our customers can reach us
most easily and quickly. We aim to communicate frequently with our customers, we
encourage them to leave feedbacks.

e Ve treat all complaints we receive as an opportunity for further improvement, we
handle them within the framework of legal regulations and company procedures
and we conclude them quickly.

e We share all suggestions that contribute to the development of our brand with
our departments and focus on increasing the contribution of our customers to the
Processes.

e We support the contribution and willingness to share of our employees, business
partners and stakeholders towards increasing customer satisfaction and provide
environments where they can develop new ideas.

7.2. CONSUMER COMPLAINT
Call Centre : 0850 850 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : Www.enzahome.com.tr
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INFORMATION OF THE PURCHASED PRODUCT
Type:
Brand:
MOGBL
Warranty Period: 2 years

Banderole and Serial NO: oo

OF THE PRODUCER OR IMPORTER:

Tittle: Yatag Yatak ve Yorgan San. Tic. A.S.

Address: Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telephone: (0352) 321 24 00

Fax: (0352) 321 20 97

E-mail: yatas@yatas.com.tr

Authorized Signature: [yat§,§]

YATAK VE YORGAN SAN. TIC. A.§.

Company Seal: °“w“”4w’;“v AT S0
9

17183

eV

OF THE VENDOR:

Title:

Address:

Telephone:

Fax:

E-mail:

Invoice Date and Number:
Delivered to and on:

Authorized Signature:
Corporate Seal:

This document is issued by the Republic of Turkey Ministry of Industry and Commerce
General Directorate for Protection of Consumer and Competition in accordance with the
Law on the Protection of Consumer no. 6502 and the regulation on the Implementation
Principles of the Warranty Certificate, put into force based on the same law.
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