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Kullanim Kilavuzu ve Garanti Belgesi
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Degerli Miisterimiz;
Enza Home'u segtiginiz igin tegekkir ederiz.
Sectiginiz (irlin, mobilya sektoriinde lider markalardan
biri olan Yatas Grup’un tecriibeleri ve dogaya saygili

tesislerinde, gevreye karsi gosterdigi 6zveriyle dretildi.

Tim Kalite kontrol asamalarindan bilyiik 6zenle gegti
ve begeninize sunuldu.

Yeni Urtintintzi uzun yillar keyifle ve
memnuniyetle kullanabilmeniz igin, kilavuzu
dikkatle okumanizi ve bir basvuru kaynagi olarak
saklamanizi rica ederiz.

Mutluluk ve saglikla kullanin!
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1. GENEL

BILGILER

2. KULLANIM
KILAYUZU

1.1. TANITIM

Kurulusundan bu yana her gegen giin gelisen teknolojisi ve artan kalitesiyle bir diinya
markasi olma yolunda emin adimlarla ilerleyen Yatag Grup ailesi olarak sizi de aramizda
gormekten mutluluk duyuyoruz.

Artik siz de bir Yatag Grup miisterisi olarak rahatlik ve kalite, saglamlik ve siklik,
ulagilabilirlik ve tasarim kriterlerinin tamamini karsilayan Yatas Grup’un yillara dayanan
deneyiminden yagaminizin her aninda faydalanacaksiniz.

1.2. KULLANIM KILAVUZU VE GARANTI BELGESI AMACI

Elinizde bulunan kilavuz satin aldiginiz drtinlerle ilgili teknik bilgiler, kullanim sartlarini ve
temizlik bakim onerilerini icermektedir. Ayrica Uriiniinliziin garanti siireci ve nasil servis
hizmeti alabileceginiz konusunda kilavuzluk edecektir. Bu kilavuzu okumanizi tavsiye
ederiz. Kullanim ve bakim gartlarina uymadiginiz ve bu nedenle trtin ile ilgili bir sorun
yasadiginizda dcretsiz servis hizmeti ve degisim haklarindan mahrum kalabilirsiniz.

1.3. URETICI BILGILERI

Uretici veya ithalatei Firmanin:
Unvani : Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi : Organize Sanayi Bélgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telefonu  :(0352) 321 24 00
Faks : (0352) 321 20 97

E-posta : yatas@yatas.com.ir

2.1. URUNLE iLGILi TEKNIK BILGILER

e Mobilyalarda kullanilan levhalar kanserojen madde icermeyen TS-4894 EN120
standardina uygun E1 sinifinda 1. kalitede malzemedir.

e (rinlerde yonga levha, melamin kapli yonga levha ve MDF'nin yapisal 6zellidi
olan bir koku hissedilebilir. Bu durum (ir(in kalitesi ile alakali olmayip malzemenin
yapisindan kaynaklanmaktadir. Havalandirma yapilarak giderilebilir.

o Uriinlerde kullanilan kenar bantlari, kanserojen agjir metal igermez.

e Uriinlerde kullanilan tiim mekanizmalar, TSE standartlarina gére gerekli kullanim
performans testlerinden gegirilir.

e Uriinlerde kullanilan tiim camlar, yaralanmalari engellemek icin temper
0Ozelligindedir.

e Uriinlerde kullanilan ahsaplarin nem orani %12-%15 araligindadir.

o Uriinlerde ayna montajlarinda polietilen képiik bant kullanilir. Ayna montaji ayna
diismesini engelleyecek sekilde yapilir.

o (rinlerde kullanilan kumas ve deriler, TSE standartlarina gére laboratuvarda test
edilir.
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KULLANIM KILAVUZU

2.2. URUNUN KULLANIM SARTLARI VE UYARILAR
2.2.1. GENEL KULLANIM SARTLARI
e Satin almig oldugunuz mobilyanin montaj islemleri yetkili servis tarafindan yapilir.

e Montaj kilavuzu her Griintin paketi igerisinde bulunur. Montaj semasindaki gerekli
uyarilari dikkate aliniz.

e Taginma ve yer degisikligi yapilacagi zaman Urtinler montajli ise demonte hale
getirilerek tasinmasi ve ikame yerde kurulmasi hususunda yetkili servisten yardim
aliniz.

e  Kullanima bagl zamanla olugabilecek, basit onarim ve detay ayarlar igin yetkili
servisten yardim isteyiniz.

e Montajin dogru yapildigindan emin olmak igin, kurulum tamamlandiktan sonra
mobilyalarinizin monte edilen kisimlarini kontrol ediniz.

e Mobilyanizi nemli ve 1slak ortamda bulundurmayiniz.

e Modulleri kullanim amaci diginda kullanmayiniz.

Urtinleri direkt giin 1s1§ina maruz birakmayiniz.

e Mobilyalarinizi iterek veya siiriikleyerek tasimayiniz. Hareketli pargalari Giniteden ayri

sekilde taglyiniz.
Uriinleri yiiksek sicakliktaki caydanlik, tencere
vs. ile direkt temas ettirmeyiniz.

-

Uriinleri kalorifer, soba gibi Isiticilardan en az
50 c¢m uzaklikta bulundurunuz.

[l

Uriin yiizeylerine poster, ¢ikartma, etiket vs.
yapistirmayiniz.

®

@
Elektrikli aksesuarlari uzun siire agik konumda

®
®
% birakmayiniz.

e FElektrik aksamli Griinler baska bir yere tasinacagi zaman oncelikle trtiintin elektrik
prizine takili olup olmadigini kontrol edip, ardindan elektrik baglantisini kesiniz.

Uriinlerin yatay zeminlerinde 1slak bardak veya
sdrahi birakmayiniz.

Cam kapakli Unitelerin, kapaklarini sert ve hizli
 — sekilde kapatmayiniz. Aksi halde kapak hasar
gorebilir.

e Modiillerin (izerine, devrilme riski bulunan nesneleri koymayiniz.

e Stop kontrolii bulunan tekerlekli drtinleri, hareket etmedigi stirece, stoplar kapali
konumda kullaniniz.

Duvar baglantisi zorunlu olan (iriinlerde
(sifonyer, yiiksek sifonyer, dresuar, makyaj
masasl, vitrin vs.) duvar baglantilarini mutlaka
yaptiriniz.

e Dosemeli trtinleri kesici ve delici aletler ile temas ettirmeyiniz.
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KULLANIM KILAVUZU

2.2.2. MENTESELI, SURGU SISTEMLI VE GEKMECELI MODULLERIN GENEL
KULLANIM SARTLARI

Dolaplarin dstiine ylik koymayiniz.

Dolaplarin tst bolmelerine yik vs. koyarken
dolap icerine basmayiniz.

- ® Ayni anda agildiginda birbirine ¢carpma
H riski olan kapaklari birlikte agmayiniz. Aksi

takdirde kapaklar ve kulplar birbirine sirtebilir
kulplarda kiriimalar gortlebilir.

0
0
===

e Dolaplar elbise muhafazasi igindir, aski ve raflara uygun olmayan drtinleri asmayiniz,
koymayiniz.

e Modil raflarina 25 kg'den fazla yiik koymayiniz.

Surgl sistemli kapaklari hizli ve sert sekilde
kapatmayiniz. Aksi halde mekanizma
arizalanabilir.

Modiil igerisindeki kravatlik, pantolonluk vb.
aksesuari kullanmadan 6nce (nite kapaginin
tam agildigindan emin olunuz. Kapagi
kapatmadan once bu aksesuarlarin tam kapali
oldugundan emin olunuz. Aksi halde kapaklar
ve aksesuarlar zarar gorebilir.

e Kendinden yavaslaticili gekmece ve kapak sistemleri kapanirken sistem geregi
yavas kapanacaktir. Bu asamada sisteme ekstra kuvvet uygulamayiniz.

[l

Sifonyer, komodin, yiiksek sifonyer, dresuar
vb. montajli Urtinleri tagirken veya yer
degistirirken mutlaka cekmece agiima
yon(inin tersi istikamette egerek tasiyiniz.

iki adet kulbu bulunan cekmece modillerini
acarken ve kapatirken iki kulbu birden
kullaniniz. Aksi halde gekmece sistemi zarar
gorebilir,

Bas-ag rayll gekmeceleri orta noktadan kuvvet uygulayarak kullaniniz, kesinlikle
asilarak gekmeye calismayiniz.

Cekmece iclerine konulan malzemelerin yiiksekliginin gekmece yan panelini
asmamasini saglayiniz. Aksi halde sistem diizenli calismaz.

Moddllerdeki gekmeceleri agik konumda
birakmayiniz.

Moddillerin gekmecelerini agarken asag ve yukari dogru kuvvet uygulamayiniz.

A

O,
kg

Unitelerdeki cekmece iclerine gereginden fazla yiik
koymayiniz. Uyarici etiketlerde belirtilen kurallara
uyunuz.

Birden fazla gekmecesi olan modiillerin
cekmecelerini ayni anda agmayiniz. Modilin
devrilmesine sebep olabilirsiniz. Uyarici
etiketlerde belirtilen kurallara uyunuz.

Duvara baglantisi olan Griinlerin montajin,
algipan duvar gibi baglanti mukavemeti diiglik
Ozellikteki duvarlara yapmayiniz.
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KULLANIM KILAVUZU

e Kitapliklarinizi mimkiin oldugunca saglam yiizeye yaslayiniz.

TV Unitelerinin (st dolaplarinin iglerine
gereginden fazla yiik koymayiniz. Uyarici
etiketlerde belirtilen kurallara uyunuz.

e

v Kitapliklarda agir cisimleri alt raflara hafif
=0 [l PRI .
e cisimleri Gst raflara yerlestiriniz.
o =

2.2.3. YEMEK VE GALISMA MASALARI GENEL KULLANIM SARTLARI

e Masa mekanizmalarinda kullanilan kilit aparatinin zarar gérmemesi igin, agma
isleminden once kilit mekanizmasinin agik oldugunu kontrol ediniz.

Acilir masalarda kitabeyi katladiktan sonra
hizli birakmayiniz, el ile destek pargasinin
Uzerine yavasca birakiniz.

Acilir masalari kitabe agikken tasimayiniz.

e Agllir masalarin agma iglemini masanin iki kdsesinden gekerek yapiniz.

taslyiniz.

Masalarin Uzerine gikmayiniz.

Masalari siirtiklemeden alt kayittan kaldirarak

2.2.4. KARYOLA GENEL KULLANIM SARTLARI

Karyolayi temizlik veya yer degisikligi
sirasinda striiklemeyiniz.

Karyolalarin yan traverslerine veya ayak
uglarina oturmayiniz. Uzerine gikmayniz,

Sandikli karyolalarda sandik bélimini
kullanirken amortisor kilidini kesinlikle kilitli
tutunuz.

e Sandikl karyolalarda sandik kismina basinizi koymayiniz, karyolalar kullanim
diginda agik birakmayiniz.

Sandikli karyolalarin amortisor sistemlerinden
cocuklarinizi uzak tutunuz, karyolalari
gocuklara yalniz baslarina kullandirmayiniz.

e Sandikl karyolalarin (zerine yatak konulmadan ¢ikmayiniz.

Gift kisilik sandikli karyolalari kullanirken
amortisorli dst kapaklar ayni anda agip
kapatiniz.

Sandikli karyolalarda baza igerisine girip esya
yerlestirmesi yapmayiniz.

[l
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KULLANIM KILAVUZU
2.2.5. SANDALYELER GENEL KULLANIM SARTLARI

Sandalyeleri temel fonksiyonlari diginda
kullanmayiniz.

Sandalyeleri kullanirken yalnizca iki ayak
(zerinde yiik uygulamayiniz. Agirhgin dort
ayak (izerinde olmasina 6zen gosteriniz.

Sandalyeleri stiriiklemeden kaldirarak hareket
ettiriniz.

2.2.6. DOGAL AHSAP KAPLI VE BOYALI URUNLER GENEL KULLANIM SARTLARI

e Farkli zamanlarda dretilen dogal ahgap ve ahsap kapli drtinlerde renk ton farki
olabilir.

Dogal ahsap kapli, lake boyali vb. Griinlerin
+ ylizeyine kesici, ¢izici (anahtar gibi) maddeler
atmayiniz.

e Dogal ahsap kapli Urtinlerde renk tonu farki olabilir. Ayni riiniin degisik
pargalarinda gorilebilecek ton farkinin nedeni ise dogal kaplama malzemesinin
farkl desenine kaplanmis olmasidir.

e Dogal kaplamali trtinlerde agacin yagl, damar yapisl, yetistigi yiikseklik, iklim gibi
etmenler farklilik varmis hissi uyandirabilir.

2.2.7. MERMER KULLANIM VE TEMiZLEME ONERILERI

e Limon, meyve gibi asitli yiyecek ve icecekleri direkt masanin (izerine koymayiniz.
e Asitli yiizey temizlik malzemeleri ile direkt temizlik yapmayiniz.

e Agin sicak yiyecek ve icecekleri direkt mermer ile temas ettirmeyiniz.

e Nemli olarak yapilan temizlemelerde ylizeyi iyice kurutunuz. Kurutulmadan
ylizeye koyulan her tirlii cisim, nemli ylizey ve mermer arasinda oksitlenmeye
sebep olur.

[l

Limonu mermer (izerinde keserken ya da sikarken mutlaka bir bez ya da
kesme tahtas! kullaniniz. Glinkii mermer yiizey limon suyunu emer ve bir daha
cikarilamayacak lekelenmelere neden olur.

Sirke bircok yiizeyin temizliginde rahatca kullanilan dogal bir sividir; fakat s6z
konusu mermer ise, asidik yapisindan o6tiirii mermere zarar verebileceginden
mermer yiizeylerin temizliginde kullaniimaz.

Sicak tencereleri dogrudan mermerin tizerine koymayiniz. Aksi takdirde hem leke
yapar hem de mermer yiizeye zarar verir.

Tanecikli ya da sert maddeler mermeri gizer.
Tencere temizliginde kullandiginiz teller mermere ciddi zararlar vereceginden
temizlik sirasinda mutlaka yumusak bez veya yumusak stinger kullaniniz.

Yogun kimyasal igeren maddeler mermere ciddi zararlar verip asindirdigi igin bu ttir
urtinleri kullanmaktan kagininiz.

2.2.8. PANEL MOBILYA UZERINDE KULLANILAN AYDINLATMA CiHAZLARI GUVENLI
KULLANIM SARTLARI

Aydinlatma cihaziniz, Avrupa Birligi'nin 2004/108/EC Elektromanyetik Uyumluluk ve
2006/95/EC Gerilim Direktifleri'ne tamamen uygun ve CE isaretlidir.

Aydinlatma cihazinin tamirini sadece yetkili servislerimize mracaat ederek
yaptiriniz.

Yanlis tamir iglemleri kullanici igin tehlike olugturabilir. Yetkili servis diginda yapilan
tamir ve bakimlar sonrasinda olusacak her tirlii hasar ve sorundan Yatas sorumlu
degildir.

Aydinlatma cihazi oyuncak degildir, kiiglik cocuklara kullandirmayiniz.

Aydinlatma cihazinin kablosunu kiigiik gocuklardan uzak tutunuz. Bogulma tehlikesi
olabilir.

Aydinlatma cihazinin kullanimi; kiigtik gocuklarin veya fiziksel, ruhsal, beyinsel
yetenekleri dustik, deneyimi ve bilgi dizeyi eksik Kisilerin kendi gtivenliklerinden
sorumlu olan bir kigi tarafindan gozetilmedikge uygun degildir.

Aydinlatma cihazini uzun stre agik konumda birakmayiniz. Aydinlatma cihazi, gece
lambasi gibi stirekli kullanima uygun degildir.

Mobilyanizi bagka bir mekéana tasiyacaginiz zaman éncelikle, aydinlatma cihazinizin
elektrik prizine takili olup olmadigini kontrol ediniz. Baglant var ise prizle baglantiyi
ayirnniz.

Aydinlatma cihazinin figini prizden cekerken kesinlikle kablosundan tutarak
cekmeye calismayiniz.

Cihazin fisini prizden cekmek icin her zaman cihazin fisinden tutarak gekiniz.

Aydinlatma cihazinizin kablosu, fisi veya herhangi bir parcasi arizali ise kesinlikle
kullanmayiniz.



3. BAKIM

3.1. TEMIZLiK VE PERIYODIK BAKIMLAR

Mobilyalarinizin temizligini 6zel mobilya temizleyici maddeler veya nemli yumusak
bezle yapiniz ve hemen kurulayiniz.

Cam, ayna gibi yiizeylerde olugan kirleri kuru ve yumusak bir bezle siliniz. Sert
dokulu kumaslar yiizeyleri gizebilir.

Modiillerin tizerine dokiilen sicak veya soguk her tlrld siviy derhal siliniz.

Krom ve nikel kapli parcalar nemsiz ortamda renk degistirmez ve paslanmaz. Nemli
bez kullandiktan sonra kesinlikle kurulayiniz.

Deri sandalyeleri nemli bezle silerek temizleyiniz.
Sandalyelerin ahsap boltimlerini alkol, aseton, tiner gibi ¢ozlicii kimyasallarla silmeyiniz.
Sandalyelerin (izerine dokiilen sicak veya soguk her tlirlii siviyi derhal siliniz.

Dogal ahsap kapli, lake boyali vb. iiriinleri islak bezle siliniz. Uriin yiizeyindeki toz,
kuru bezle silindigi takdirde ahgap boyasinda cizilmeler olabilir. Hafif nemli bir bez
ile temizligini yapiniz.

Dogal ahsap kapli, lake boyali vb. tirtinlerin ylizeylerini alkol, aseton, tiner gibi
¢0zlict kimyasallarla silmeyiniz.
Mermer Temizligi ve Bakimi

Mermer taglarin temizligini yaparken diger malzemelere nazaran ¢ok daha dikkat
etmelisiniz. Gamasir suyu ve sentetik temizleyiciler mermer yiizeylerde kullaniimaz.
Bu konuda yapilan en biylk yanliglardan birisi de mermerlerinin temizliginde
kullanilan kireg goztculerdir. Glinki mermer zaten kireg tasindan olugur, bunun
ustlinde kireg ¢oziict kullanmak mermeri kisa zamanda asindirir ve geri dontst
olmayan hasarlara sebep olur ve kullaniimaz hale gelir.

ilk 8nce mermer iisttinde bulunan kalinti ve tozlar temizlenir.
Mermer yizeyler icin kullanilan sivi veya krem temizlik dirtinii biit(in yiizeye dagtilrr.
Ug veya bes dakika kadar kirlerin kabarmas beklenir.

Daha sonra yumusak, nemli veya islak bir bez yardimiyla ¢ok fazla bastirmadan
detarjan temizlenir. Fazla bastirirsaniz mermerin gizilmesine neden olur.

Kuru havlu ya da bez ile mermer giizelce kurulanir.

Kimyon, kori, kahve, portakal suyu, sarap gibi giiclii pigmentlere sahip yiyecek ve
icecekler dokuldigt anda beklemeden hemen temizleyiniz. GiinkU bu tiir yiyecek ve
icecekler igeriklerinden Gtiiri mermere niifuz eder, zarar verir.

Sandalyelerin temizliginde (ahsap, metal ve dosemeli bollimler) asit-baz igerikli
maddeleri ve sert cisimleri kullanmayiniz.

4. GARANTI

SARTLARI

4.1. GARANTI SURESI

Yatasg (rtnleri tim parcalariyla birlikte 2 yil sire ile garanti kapsamindadir.

Garanti siresi Uriiniin miisteriye sorunsuz teslim edildigi tarinte baglar. Garanti
baglangic tarihi size teslim edilen garanti belgelerinde yer almaktadir. Garanti
belgesinin size onayl olarak teslim edildiginden liitfen emin olunuz.

Garanti kapsaminda degistirilen iirtin ve yedek parcanin garanti siiresi satilan
{riintin garanti siresi ile sinirhdir.

4.2. GARANTI KAPSAMI

Uriinler garanti siresi igerisinde tiretim, kurulum, tasima hatalar sebebiyle
onarilmas! gerektiginde, tiim islemler yetkili servisler ya da bayiler tarafindan
licretsiz gergeklestirilir. Kullanim hatasi olmasi durumunda Ucretsiz islem yapiimaz.

Garanti kapsami disinda kalan servis hizmetleri igin yapacaginiz 6demeler
karsiliginda liitfen fatura aliniz.

Garanti kapsaminda Ucretsiz islem yapilabilmesi igin drtintin garanti belgesini ya da
faturasini yetkili servise ibraz ediniz.

Garanti belgesinin onayli olarak tliketiciye verilmesini temin etmek ve bu
yukimltlugin yerine getirildigini ispat etmekle satici, bayi veya acenteler
sorumludur.

4.3. YASAL SARTLAR

Malin bitlin pargalar dahil olmak tizere tamami garanti kapsamindadir.

Malin ayipli oldugunun anlagiimasi durumunda tiiketici, 6502 sayili Ttiketicinin
Korunmas| Hakkinda Kanun’un 11. maddesinde yer alan;

> Sozlesmeden donme,
> Satig bedelinden indirim isteme,
> Ucretsiz onarilmasini isteme,

> Satilanin ayipsiz bir misli ile degistirimesini isteme, haklarindan birini kullanabilir.
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%E GARANTI SARTLARI

e Tiketicinin bu haklardan Ucretsiz onarim hakkini segmesi durumunda satici; isgilik
masrafi, degistirilen parga bedeli ya da baska herhangi bir ad altinda higbir tcret
talep etmeksizin malin onarimini yapmak veya yaptirmakla yikimltdir. Tiiketici
tcretsiz onarim hakkini tretici veya ithalatciya kargi da kullanabilir.

e Saticy, Uretici ve ithalatei tiiketicinin bu hakkini kullanmasindan miiteselsilen
sorumludur.

e Tiketicinin, ticretsiz onarim hakkini kullanmasi halinde malin;
> Garanti siiresi iginde tekrar arizalanmasi,
> Tamiri igin gereken azami sirenin agilmas,

> Tamirinin miimkin olmadiginin, yetkili servis istasyonu, saticl, iretici veya
ithalatg! tarafindan bir raporla belirlenmesi durumlarinda; tiiketici malin bedel
iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile
degistirilmesini saticidan talep edebilir. Saticl, tiiketicinin talebini reddedemez.

e Bu talebin yerine getirilmemesi durumunda satici, Uretici ve ithalatgl miteselsilen
sorumludur.

e 6502 sayili Tuketicinin Korunmasi Hakkinda Kanun'a gore; malin tamir stiresi 20
i$ glintini gecemez. Bu sire, garanti stresi icerisinde mala iligkin arizanin yetkili
servis istasyonuna veya saticiya bildirimi tarininde, garanti stiresi diginda ise malin
yetkili servis istasyonuna teslim tarihinden itibaren baglar.

e Malin anizasinin 10 is glind igerisinde giderilememesi halinde, tretici veya ithalatgl;
malin tamiri tamamlanincaya kadar, benzer ¢zelliklere sahip baska bir mali
tlketicinin kullanimina tahsis etmek zorundadir. Malin garanti stresi igerisinde
arizalanmasi durumunda, tamirde gegen siire garanti stiresine eklenir.

e Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan
arizalar garanti kapsami digindadir.

e Tiketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak ¢ikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tiiketici isleminin yapildigi yerdeki
Tliketici Hakem Heyetine veya Tilketici Mahkemesine bagvurabilir.

e  Saticl tarafindan bu garanti belgesinin veriimemesi durumunda, tiiketici Gimrik
ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa Gozetimi Genel MidUrligii'ne
bagvurabilir.

5. GUVENLIK

SARTLARI

5.1. MONTAJ ONCESi GUVENLIK SARTLARI

Uriinleri, aragtan montaj yerine tasima kurallarina uygun olarak tasiyiniz.

Tm drtnlerin en hassas noktasinin kdseleri oldugunu unutmayiniz. Tagima,
ylkleme, bosaltma esnasinda, drtinleri kesinlikle koseleri tizerine koymayiniz.

Uriinlerin taginmasi ve montaji esnasinda miisteriye ait esyalarin hasarlanmasini
onlemek igin gerekli tedbirleri aliniz.

Uriinlerin hasar gérmemesi igin ambalajlar montaj yerinde agilrr.

5.2, URUN TASINMASI iLE iLGiLi OZEL BiLGILER

Uriinii tasinmadan 6nce Giriintin kurulacag alani bosaltilip temizleyiniz.

Uriinti tekrar ambalajlamadan 6nce (iriin (izerindeki aksesuarlari, ayaklari vs.
sokerek paketleyiniz.

Uriinii dengeli ve diizgiin tasiyiniz, yerde stiriikleyerek tasimayiniz.
Kapi gegislerinde veya dar alanlarda yatagi katlamayiniz, dik olarak taglyiniz.
Mekanizma kullanilan trtinlerde mekanizmayi agilmayacak sekilde sabitleyiniz.

Uriinii, yiiksek gramaj balonlu ambalaj ile paketleyerek ambalajlayiniz, acik kalan
ambalajin agzini bantlayiniz.

Mobilyanizin yerini degistirirken siriikieme yontemine bagvurmayiniz. Hareketli
pargalari Uniteden ayr sekilde tasiyiniz. Bu yontem drtintin ayaklarinin kinlmasina,
kumasgin zedelenmesine ve odanin zemininin ¢izilmesine neden olabilir.

Uzun panel parcalari, cam ayna icerikli parcalar 2 kisi ile dikey olarak tagiyiniz.
Panel (irtin gruplarinin (izerine basmayiniz ve stirtikleyerek tagimayiniz.

Panel (irtin gruplarini yere sert bir sekilde birakmayiniz. Yere birakirken zarar
gormeyecek sekilde yavasga ve dengeli bicimde birakiniz.

5.3. URUNUN AMBALAJDAN GIKARTILMASI

Urtine zarar vermemek icin tiriiniin ambalajini agarken kesici, delici alet kullanmayiniz.

Uriinii ambalajindan cikarirken Griiniin herhangi bir cisme carparak
hasarlanmamasina dikkat ediniz.



TR | URUN KULLANMA KILAVUZU VE GARANTI BELGESI
GUVENLIK SARTLARI

Maket bicagini pakette strafor destedi olmayan hichir alana temas ettirmeyiniz. Bu
sekildeki uygulamalar tiriinde ¢izilmelere neden olabilir.

5.4. AMBALAJ ATIKLARININ YOK EDILMESI

Geri kazanilan her madde, doga ve milli servetimiz igin vazgegilmez bir kaynaktir.

Uriin ait ambalaj atiklari gérevli montdr tarafindan sosyal sorumluluk kapsaminda
toplanir ve yasal sartlara uygun olarak bertaraf edilir.

Misteri talebi dogrultusunda ambalaj atiklar yerinde birakilabilir. Ambalaj
malzemelerinin yeniden degerlendirilmesine katkida bulunmak istiyorsaniz gevreci
kuruluslardan veya bulundugunuz belediyelerden bilgi alabilirsiniz.

5.5. URUNUN MUHAFAZA EDILMESIi VE KORUNMASI

Uriinii kullanmadan saklayacak iseniz; nemli olmayan, temiz bir ortamda ve direkt
giines Isigina maruz kalmayacak sekilde muhafaza ediniz. Dosemeli dirtinlerde yatay
istifleme yapiniz ve Uriinlerin izerine herhangi bir agirlik koymayiniz.

Urtinii kullanacak iseniz; béliim 2.2.’de Griiniin kullanim sartlar ve uyarilar kismina bakiniz.

5.6. YALNIZCA YETKILI PERSONEL TARAFINDAN YAPILMASI GEREKENLER

Tasinma ve yer degisikligi yapilacagi zaman drtinler montajli ise demonte hale
getirerek taslyiniz ve drtintin ikame yerde kurulmasi hususunda yetkili servisten
hizmet aliniz.

Montaj iglemleri lojistik birimi ve yetkili servis tarafindan yapilir.

Kullanima bagli zamanla olugabilecek, basit onarim ve detay ayarlar igin yetkili
servisten hizmet alinir.

6. DIKKAT EDILMESI

GEREKEN KONULAR

6.1. KURULUM, MONTAJ ESNASINDA

Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapilir.

Uriin teslimatlarinda kumaslara kirli el ile dokunup koltuk kumaslari, cam ve benzeri
ylzeyleri kesinlikle kirletmeyiniz. Hilyen amaciyla ellerinizi yikayiniz veya temizleme
kiti (1slak mendil, havlu vb.) ile temizlik saglayiniz.

Montaj kilavuzu her Grtintin paketi icerisinde bulunur. Montaj semasindaki gerekli
uyarilar dikkate alinir.

Montajin dogru yapildigindan emin olmak igin, kurulum tamamlandiktan sonra
mobilyalarinizin monte edilen kisimlarini kontrol ediniz.

Parcalarin eksiksiz ve hasarsiz kuruldugundan emin olunuz.

Montaj yapilacak alan bos olmalidir. Montaj alaninda musteriye ait Griinlere dikkat
ediniz. Montaj esnasinda zarar gérmemesi i¢in gerekli onlemleri aliniz.

Paketleri 0zenle dikkatli bir sekilde aginiz.

Uriiniin igerisinden gikan montaj semasini inceleyiniz.

Montaj semalarindaki dnceliklere ve siralamalara uyarak montaj yapiniz.
Uriiniin montajini diizgtin, temiz, islak ve nemli olmayan bir zeminde yapiniz.

Dogemeli Griin guruplarinin ambalajdan ¢ikarirken veya montaj esnasinda
kirlenmemesi icin gerekli tedbirleri aliniz. Kirli el ile dokunmayiniz.

Urtin montaji tamamlandiktan sonra tiim vida ve baglantr yerlerini tekrar kontrol ediniz.
Mobilyanin dengeli yerlestirildiginden emin olunuz.
Uriinii gényeye aliniz ve kapak, cekmece ayarlarini yapiniz.

Konsol - ayna, sifonyer - ayna (dikey ve yatay) duvar modiilti gibi duvara sabitlenen
veya asilan tiim drtinlerin montajini tasiyici kolonlar iizerine yapiniz.

Taglyici kolona sabitienmeden / asllimadan montaji yapilan Grinlerde; disme
riski bulundugu igin, yaralayici kazalara neden olabilir. Firmamiz tagiyici kolona
sabitlenmeyen Uriinlerin olusturdugu kazalardan sorumlu degildir.

Taglyici kolona sabitlenmeden / asilmadan montaji yapilan driinler; garanti kapsami
diginda tutulur.



7. MUSTERI

HiZMETLERI

7.1. MUSTERI HiZMETLERI POLITIKASI

Musterilerimizin talep, 6neri ve geri bildirimlerini hizlica degerlendirerek musteri
memnuniyetini saglamak temel amacimizdr.

Hiz, Kalite ve Ulasilabilirlik ilkelerini benimsedigimiz Miisteri lliskileri Politikamiz
dogrultusunda;

e Msterilerimizin bize en kolay ve hizlica ulagabilecegi kanallari stirekli arastirir,
geligtiririz. Migterilerimizle sik sik iletisimde olmayr amaglar, bize geri bildirim
birakmalarr igin tesvik ederiz.

e Bize ulasan tim gikayetleri gelisimimiz igin bir firsat olarak dederlendirir, yasal
mevzuat ve sirket prosedirleri gergevesinde ele alip hizlica sonuglandiririz.

e Markamizin gelisimine katki saglayan ttim onerileri ilgili birimlerimizle paylastr,
musterilerimizin streclere olan katkilarini artirmaya odaklaniriz.

e (alisanlarimizin, is ortaklarimizin ve paydaglarimizin, misteri memnuniyetini artirma
yonlndeki katilmeiligini, paylagimeiligini destekler, yeni fikirler gelistirebilecekleri
ortamlar saglariz.

7.2. SIKAYET HATLARI
Gagn Merkezi: 0850 850 0 987

E-mail : musterihizmetleri@yatas.com.tr

Web : www.enzahome.com.tr

SATIN ALINAN URUNUN
Cinsi:

Markasi:

Model:

Garanti Stresi: 2 yil

Azami Tamir Stiresi: 20 ig gtind
Bandrol ve Seri No:

URETICi VEYA ITHALATGI FIRMANIN:

Unvanr: Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi: Organize Sanayi Blgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telefonu: (0352) 321 24 00

Faks: (0352) 321 20 97

E-posta: yatas@yatas.com.tr

Yetkilinin imzast:

yatas]

YATAK VE YORGAN SAN. TiC.
Cumhuriyet Mah No. ic.A$.

Yakacik
§ X Tei: (024, 9 |/ ISTANBUL
Firmanin Kagesi: ooy 718

SATICI FIRMANIN:
UnVaNE et
AATSI e
Telefonu:
FaKS:
E-posta:

Fatura Tarih ve Sayisi:
Teslim Tarihi ve Yeri:

Yetkilinin imzasi:

Firmanin Kagesi:

Bu belgenin kullaniimasina; 6502 sayili Tiiketici Korunmasi Hakkinda Kanun ve bu
kanuna dayanilarak yirtrliige konulan Garanti Belgesi Uygulama Esaslari’na dair
yonetmelik uyarinca T.C. Giimriik ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa
Gozetimi Genel Midurliigu tarafindan verilmistir.

Garanti Belgesi ile ilgili ¢ikabilecek sorunlar igin YATAS A.S.‘nin yukarida belirttigi
prosedrlerin takip edilmesinden sonra ¢oziimlenememesi halinde T.C. Gumriik ve Ticaret
Bakanligi Ttiketicinin Korunmasi ve Piyasa Gozetimi Genel Midurligti’ne bagvurulabilir.
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Dear Customer,

We would like to thank you for choosing Enza Home.
The product you have selected was produced at the
eco-friendly facilities of Yatas Group, one of the market
leaders in furniture and with Yatag’s commitment to the

protection of the our environment.

It passed all quality control stages with great care and was
presented to your liking.

So that you can enjoy your new product for many years,
please read the manual carefully and keep it for reference.

Enjoy it in health!

[1E€NZAHOME
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1. GENERAL

INFORMATION

2. USER
MANUAL

1.1. INTRODUCTION
Taking firm steps towards becoming a global brand with its developing technology and

increasing quality since its foundation, we are pleased to see you among us as a member

of Yatas Group Family.

As a Yatag Group customer, you are now going to benefit from the many years of
experience of Yatas Group, which meets all of the criteria regarding comfort, quality,
durability, style, serviceability and design.

1.2. USER MANUAL AND WARRANTY

This manual contains the technical information, the terms of use and recommendations
on cleaning and maintenance of the products you have purchased. It will also guide you
about the warranty and service process of your product. We recommend that you read
this manual. If you do not comply with the terms of use and maintenance, and therefore
experience a problem with the product, you might forfeit your rights of free of charge
servicing and exchanging the product.

1.3. MANUFACTURER INFORMATION

Manufacturer’s or Importer’s:

Title : Yatas Yatak ve Yorgan San. Tic. A.S.

Address : Organize Sanayi Bélgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telephone :(0352) 321 24 00

Fax :(0352) 321 20 97

E-mail : yatas@yatas.com.tr

2.1. PRODUCT SPECIFICATIONS

The panels used in furnitures are the first quality material of class E1 in accordance
with TS-4894 EN120 standard which does not contain carcinogens.

It is possible to smell an odour, which relates to structural attributes of the particle
board, melamine coated particle board and MDF. This situation is not related to
the product quality it is due to the structure of the material. It can be removed by
ventilation.

Side straps used in products do not contain carcinogenic heavy metals.

All mechanisms used in the products are subjected to the required performance
tests according to TSE standards.

All glasses used in the products are tempered to prevent injury.
The moisture rate of the wood used in the products is 12% to 15%.

Polyethylene foam tape is used for mirror mounting on the products. Mounted
mirrors are non-faller.

The fabrics and leathers used in the products are subjected to test in laboratory
environment according to TSE standards.
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USER MANUAL

2.2. PRODUCT TERMS OF USE AND WARNING
2.2.1. GENERAL TERMS OF USE

e |pstallation of the furniture you have purchased is to be performed by the
authorized service.

e  The installation manual is included in the package for each product. Follow the
instructions in the installation diagram.

e Incase of moving and relocating, if the products are assembled, they should be
disassembled before transporting and reassembled at the new location by a team
from the authorized service branch.

e For simple repair and detail adjustments which may occur over time depending on
usage support should be asked from authorized service.

e Toensure correct installation, check the installed parts of your furniture once the
installation is completed.

o Do not store your furniture in @ humid and wet environment.

e Do not use the modules for non-intended use.

Do not expose the products to direct sun light.

e Do not move your furniture by pushing or dragging. Carry the moving parts
separately.

Prevent products from coming to into direct
contact with high temperature teakettles,
pots etc.

Keep the products at least 50 cm away from
heaters such as central heating installations
and stoves.

[l

Do not attach posters, stickers, labels etc. on
product surfaces.

®

Electrical accessories should not be left on for
extended periods.

=
==

e When you transport electrical equipment to another place, first check if they are
connected to mains and disconnect them.

Do not leave a wet glass or jug on the
horizontal surfaces of the products.

Do not slam the covers of units with glass
[ covers. Otherwise, the cover may get
damaged.

e Do not place objects that can tip over on the modules.

e Use the products on rollers with stop control mechanism with stops off as long as
you don’t move them.

Make sure that wall connections have been
made for wall-mounted product (chest of
drawers, high chest of drawers, dressoire,
highboard, etc.).

o Prevent upholstered products from coming into contact with sharp and pointy
objects.
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USER MANUAL

2.2.2. TERMS OF USE OF HINGED, SLIDING SYSTEM AND DRAWER MODULES

Do not place heavy items on the cabinets.

Do not step into the cabinet when placing
items on the upper compartments of cabinets.

- ¥ Do not open doors simultaneously if they
H pose a risk of bumping into each other when

opening. Otherwise, the doors and handles
may hit each other and the handles may
break.

0
0
===

e The cabinets are for storing of clothes, do not hang or put products which are not
suitable for hangers and shelves.

e Do not place objects heavier than 25 kg on the module shelves.

®
Do not slam covers of sliding systems.
Otherwise, the mechanism may fail.
Fip(m

- ®  Make sure that the unit’s cover is fully opened
before using the accessories (ties etc.) within
the module. Make sure these accessories
are fully covered before closing the cover.

Otherwise, covers and accessories may get
damaged.

e Soft closing drawers and cover systems will close slowly according to their
designed system. Do not apply extra force to the system at this stage.

[l

When moving or relocating assembled products
such as, chest of drawers, nightstand, high
chest of drawers and dressoires, etc., always
move them by tilting them in the opposite
direction of drawer opening.

Use both handles when opening and closing
the drawer modules with two handles.
Otherwise, the drawer system may get
damaged.

Use the push-to-open rail drawers by applying force on the centre, do not try to pull
them.

Ensure that the height of the materials placed in the drawer does not exceed the
height of drawer side panel. Otherwise, the system will not operate properly.

Do not leave the drawers in the modules open.

Do not apply force up and down while opening the drawers of the modules.

® . .
A @ Do not overload the drawers inside the units.
kg Follow the rules in the warning labels.

With modules with more than one drawer; do
not open all drawers at once. You may cause
the module to topple. Follow the rules in the
warning labels.

Do not install the wall-mounted products
on walls with low bond strength, such as
plasterboard walls.

31
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Do not overload the upper cabinets of the TV
units. Follow the rules in the warning labels.

USER MANUAL

e Make sure that your bookshelves lean on a surface as solid as possible.

e

J In the bookshelves, place heavy objects on the
L= 0 NI lower shelves and light objects on the upper
shelves.
_ & ) [—

2.2.3. GENERAL TERMS AND CONDITIONS OF USE FOR DINING TABLE& DESK
Check that the locking mechanism is open before opening the table to avoid damaging
the lock apparatus used in the table mechanisms.

Do not release the panel quickly after folding
it on the folding tables, release it gently on
the support part manually.

Do not move folding tables when the panel is
open.

e (Open the folding tables by pulling the two corners of the table.

Move the tables by lifting them up from the
bottom support, not by dragging them.

Do not step on tables.

[l

2.2.4. GENERAL TERMS OF USE OF THE BEDFRAME

Do not drag the bedframe when cleaning or
relocating.

s
& Do not sit on the lateral crossmembers of the
~ Dbedframes or on the edges. Don’t step on the

bedframe.

When using the storage unit of the bedframe,
always keep the shock absorber locked.

e Do not place your head on the storage unit of the bedframe, do not leave the
bedframe open when you are not using it.

Keep your children away from the shock
absorber systems of the bedframes with
storage, and do not allow children to use the
bedframes by themselves.

e Do not step on the bedframe with storage without placing the mattress on.

When using a queen size bedframe with
storage, open and close top covers with shock
absorbers at the same time.

Do not enter the base of the bedframe with
storage and put items inside.
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USER MANUAL

2.2.5. GENERAL TERMS OF USE OF CHAIRS

Do not use chairs outside of their basic
functions.

Do not apply loads on only two legs of the
chair when using it. Make sure that the weight
is distributed on all four legs.

Move the chairs by lifting them up, not by
dragging them.

2.2.6. GENERAL TERMS OF USE FOR PRODUCTS WITH NATURAL VENEER AND
PAINT COATING

Natural wood and veneered products produced at different times may exhibit a colour
tone difference.

® Do not throw any sharp and point items (such
7 as keys) on the surface of natural veneered,
lacquer painted etc. products, which may
T scratch them.

e Natural veneered products may have a colour tone difference. The reason for
the difference in colour tones on different parts of the same product is that it is
covered in different patterns of natural coating material.

e Factors such as age of the tree, grain of wood, how tall the tree has grown and
climate may cause a difference or a similar sense in colour tones of natural coated
products.

2.2.7. RECOMMENDATIONS ON USE AND CLEANING OF MARBLE

e Do not place acidic food and beverages such as lemon or fruit directly on the table.

e Do not clean directly with acid-containing surface cleaning materials.
e Prevent the marble coming to into direct contact with hot food and beverages.
e Dry the surface thoroughly after damp cleaning. Any object placed on the surface

[l

without drying will cause oxidation between the moist surface and the marble.

e Always use a cloth or cutting board when cutting or squeezing a lemon on the
marble. The marble surface absorbs lemon juice and causes stains which cannot
be removed.

e Vinegar is a natural liquid that is used comfortably to clean many surfaces;
however, when marble surfaces are in question then vinegar cannot be used for
the cleaning of marble surfaces as it may damage the marble due to its acidic
structure.

e Do not place hot pots directly on marble. Otherwise, it will stain and damage the
marble surface.

o Granular or hard materials scratch the marble.

e Wire wools, used for cleaning cookware damage marble severely. Use soft cloth or
soft sponge instead during cleaning.

e Avoid the use of products containing high amount of chemicals as they would
cause severe damage to the marble.

2.2.8. LIGHTING DEVICES USED ON PANEL FURNITURE TERMS OF SAFE USE

e Your lighting device is fully compliant with the European Union Directive 2004/108/
EC and 2006/95/EC Voltage Directives and is CE marked.

e Repair work for the lighting device can only be performed by our authorized service
centres.

e Incorrect repairs may pose risks to the user. Yatas is not responsible for any
damages and problems that may occur if repair or maintenance has not been
performed by the authorized service.

e The lighting device is not a toy; keep small children away from it.

e Keep the lighting device cable away from small children. There may be a choking
hazard.

e Use of the lighting device is not appropriate or small children or persons whose
physical, mental, cerebral abilities are low, and whose experience and knowledge
level is incomplete unless they will be observed by a person who is responsible for
the safety of them.

e Do not leave the lighting device on for an extended period. The lighting device is not
suitable for continuous use such as a night light.

e When you move your furniture to another room, first check if your lighting device is
plugged into a power outlet. Disconnect the power cable from the power outlet if
there is a connection.

e Never unplug the lighting device from the outlet by pulling it by its cable.
e To unplug the device, always pull the device’s plug.
e Do not use the lighting device if the cable, plug or any part of it is faulty.



3. MAINTENANCE

&

N3

3.1. CLEANING AND PERIODICAL MAINTENANCE

Clean your furniture with special furniture cleaners or damp soft cloth and
dry immediately afterwards.

Wipe off any dirt on surfaces like glass, mirror, etc. with a dry, soft cloth.
Hard textured fabrics may scratch surfaces.

Immediately wipe off any hot or cold liquid spilled on the modules.

Chrome and nickel-plated parts are colour-free and stainless. Always dry the damp
cloth thoroughly after use.

Wipe the leather chairs with a damp cloth.

Do not wipe the wooden parts of the chairs with solvent chemicals such as alcohol,
acetone and thinner.

Immediately wipe off any hot or cold liquid which are spilled on chairs.

Wipe the natural veneered, lacquer painted products etc. with a wet cloth. If you
wipe the dirt on the surface of the product with a dry cloth, you may scratch the
veneer. Clean it with a lightly dampened cloth.

Do not wipe the surfaces of the natural veneered, lacquer painted etc. products
with solvent chemicals such as alcohol, acetone, thinner.

Cleaning and Care of Marble

Pay extra attention when cleaning the marble stones. Do not use bleach and synthetic
cleaners on marble surfaces. One of the biggest mistakes in the cleaning of marbles
is use of lime solvents. Marble already is made of limestone, the use of a descaling
agent abrades the marble in a short time and causes irreversible damage and the
marble becomes unusable.

The residue and dust on the marble are to be cleaned first.

The liquid or cream cleaning product used for marble surfaces should be spread over
the whole surface.

Wait for the dirt to rise for three or five minutes.

Wipe off the detergent using a soft, damp or wet cloth without pressing too much. If
you press too much, it will scratch the marble.

Dry the marble surface with a dry towel or cloth completely.

Clean the food and beverages with strong pigments such as cumin, curry, coffee,
orange juice and wine immediately after they are spilled. This type of food and
beverages penetrate the marble due to their contents and damage it.

Do not use acid-base containing substances and hard objects to clean chairs (wood,
metal and upholstered parts).

4. TERMS OF
WARRANTY

4.1. SCOPE OF WARRANTY

Yatas products and all related components are under warranty for 2 years.

The warranty period starts on the date the product is delivered to the customer
with no problems. The warranty start date is provided in the warranty documents
delivered to you. Please make sure that the warranty certificate is delivered to you
confirmedly.

The warranty period of the replacement product and spare parts is limited to the
warranty period of the product sold.

4.2. WARRANTY PERIOD

When the products need to be repaired due to production, installation and
transportation errors during the warranty period, all transactions are carried out
free of charge by authorized services or dealers. If there is a user error,
transactions will be carried out not free of charge.

Please make sure to get invoices for your payments for servicing out of warranty.

The warranty certificate or invoice of the product must be delivered to the
authorized service.

Vendors, dealers or agencies are responsible for ensuring that the warranty
certificate has been delivered confirmedly to the consumer and proving that this
obligation has been met.

4.3. REGULATORY REQUIREMENTS

All parts, including all components of the good, are covered by the warranty.

In case the goods are found to be defective, the consumer may use one of the
following rights in the article 11 of the Law on the Protection of Consumers
No. 6502:

> Right of withdrawal from the contract,
> Asking for discount on the amount of purchase,
> Request for free repair,

> Request for the replacement of the good with a defect-free fungible one.
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e |ncase the consumer chooses the right of free repair from these rights; the Seller
is obliged to repair the good or get it repaired without any charge under the name
of labour cost, changed part price or any other name. The Consumer may also use
the right of free repair against the manufacturer or importer.

e The Seller, Manufacturer and Importer are conjointly responsible for the consumer
to use this right.

e Incase the consumer uses the right of free repair;
> When the good fails again within the warranty period,
> When the maximum time for the repair process has been exceeded,

> When it has been determined by authorized service branch, seller, manufacturer
or importer with a report, that the good is beyond repair, the consumer can
request from the seller a refund, price reduction in the same amount of the
defect or the replacement of the good with a defect-free fungible one. The seller
cannot refuse the consumer’s request.

e |f this request is not fulfilled, the seller, the manufacturer and the importer shall be
conjointly liable.

e According to the Law on Protection of Consumers No. 6502, the repair period
of any good cannot exceed 20 working days. This period starts on the date of
notification of the defect to the authorized service branch or the seller when within
the warranty period and on the delivery date of the good to the authorized service
branch when beyond the warranty period.

e |f the problem cannot be remedied within 10 working days, the manufacturer or
importer has to allocate another good with similar characteristics to the use of the
consumer, until the repair work of the goods can be completed. When the good fails
within the warranty period, the time spent during the repair should be added to the
warranty period.

e Malfunctions arising from the use of the product due to non-compliance to the
instructions contained in the operating manual are not covered by the warranty.

e The consumer may apply to the Consumer Arbitration Committee or the Consumer
Court at the place of residence or where the consumer transaction had been done,
in case of disputes that may arise regarding the use of the warrant rights.

e |fthis certificate of warranty has not been given by the seller, the consumer may
apply to the Directorate General of Consumer Protection and Market Surveillance of
the Ministry of Customs and Trade.

5. SAFETY

CONDITIONS

5.1. SAFETY CONDITIONS BEFORE THE INSTALLATION

Products are carried from the vehicle to the installation site according to the
transport rules.

Please note that corners are the most sensitive points of any product. When
handling products, never place them on their corners.

Take required precautions in order to protect the customer items during handling
and mounting the product.

In order to prevent damage to the products, the packages are opened at the
installation site.

5.2. SPECIAL INFO ON TRANSPORT OF THE PRODUCT

Before moving the product, empty and clean the area where the product will be
placed upon.

Before repacking the product, the accessories, legs etc. on the product should be
disassembled and packed.

Move the products smoothly and well-balanced;
Do not fold the mattress in doorways or in narrow areas, move it perpendicularly.

For products with a mechanism, the mechanism should be fixed so that it cannot
be opened.

The product should be packaged by using high-weight bubble wraps and the open
remaining packaging ends should be taped.

Do not use the dragging method to change the position of your furniture. Carry
the moving parts separately. With this method you may break the legs of the
product, damage its fabric and scratch the floor of the room.

Long panel parts, glass mirror parts should be moved perpendicularly by 2 people.
Do not step on any product and do not move them by dragging.

Do not place any product group harshly on the ground. Place them gently and in
a balanced way on the ground, to avoid any damage.
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SAFETY CONDITIONS

5.3. REMOVING OUT OF THE PACKAGE

Do not use cutting, piercing tools to open the package as it can damage the
product.

When taking the product out of its package, make sure that it does not get
damaged by hitting any object.

Do not contact the box cutter to any area that has no styrofoam support in the
package. Such applications may cause scratches on the product.

5.4. DISPOSAL OF THE PACKAGING WASTE

Each recycled material is an indispensable source for our nature and national
wealth.

The packaging wastes of the product are collected by the responsible mounter
within the scope of social responsibility and disposed in accordance with the legal
requirements.

In accordance with customer demand, packaging waste can be left in place. If
you want to contribute to the re-evaluation of these packaging materials, you can
obtain information from environmental organizations or your municipalities.

5.5. STORAGE AND PROTECTION OF THE PRODUCT

Store the product in a clean, non-humid environment if you intend not to use it
right away; and make sure it is not exposed to direct sunlight. For upholstered
products, do horizontal stacking and avoid placing any heavy objects on them.

If you are going to use the product, refer to terms of use and warnings of the
product in section 2.2.

5.6. WORK TO BE DONE BY ONLY AUTHORIZED PERSONNEL

In case of moving and relocating, if the products are assembled, they should be
disassembled before transporting and reassembled at the new location by a team
from the authorized service branch.

Assembly operations are carried out by the logistics department and franchisees.

For simple repair and detail adjustments which may occur over time depending on
usage support should be asked from authorized service.

6. IMPORTANT

CONSIDERATIONS

6.1. DURING INSTALLATION AND MONTAGE

Assembly operations are carried out by the logistics department and franchisees.

The installation manual is included in the package for each product. Follow the
instructions in the installation diagram.

To ensure correct installation, check the installed parts of your furniture once the
installation is completed.

Make sure that the components are installed completely and without damage.

The installation area must be empty. Pay attention to customer’s products in the
installation area. Take precautions to prevent damage during installation.

Open the packages carefully.
Inspect the installation diagram provided with the product.

Install in accordance with the priorities and assembly order specified in the
assembly diagrams.

Install the product on a smooth, clean and dry surface.

Take the necessary precautions to prevent the upholstered product groups from
getting soiled during unpacking or assembly. Do not touch with dirty hands.

After the mounting of the product is completed, re-check all screws and joints.
Make sure that the furniture is placed in a balanced position.
Use an adjustable square and adjust the covers and drawers of the product.

Install all products that are to be fixed or hanged to walls such as sideboard-mirror,
chest of drawers-mirror (vertical and horizontal) and wall modules etc. on load-
bearing columns.

Products that can be installed without mounting/hanging on load-bearing columns,
pose a risk of falling, thus may cause accidents with personal injuries. Our
company is not responsible for accidents caused by products that are not fixed to
load-bearing columns.

Products that are installed without attaching/hanging on load-bearing columns are
excluded from the warranty.
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7. CUSTOMER

SERVICES

7.1. CUSTOMER SERVICES POLICY

Our main purpose is to provide customer satisfaction by evaluating the demands,
suggestions and feedback of our customers quickly in line with our Customer Relations
Policy, we have adopted the principles of Speed, Quality And Serviceability from;

e \We continuously research and develop channels that our customers can reach us
most easily and quickly. We aim to communicate frequently with our customers, we
encourage them to leave feedbacks.

e We treat all complaints we receive as an opportunity for further improvement, we
handle them within the framework of legal regulations and company procedures
and we conclude them quickly.

e We share all suggestions that contribute to the development of our brand with
our departments and focus on increasing the contribution of our customers to the
processes.

e We support the contribution and willingness to share of our employees, business
partners and stakeholders towards increasing customer satisfaction and provide
environments where they can develop new ideas.

7.2. CONSUMER COMPLAINT
Call Centre : 0850 850 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : www.enzahome.com.tr

INFORMATION OF THE PURCHASED PRODUCT

Y. e
Brand: s
MOGEBL:
Warranty Period: 2 years
Banderole and Serial NO: oo
OF THE PRODUCER OR IMPORTER:

Tittle: Yatas Yatak ve Yorgan San. Tic. A.S.

Address: Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE

Telephone: (0352) 321 24 00

Fax: (0352) 321 20 97

E-mail: yatas@yatas.com.tr

yatas]

YATAK VE VORGA;:MS):?'HC. AS.
Cumhuriyet Mah No. Y 4

Company Seal: Tel t%«n i7iSTANBOL

ewpifips 17183

Authorized Signature:

OF THE VENDOR:
Tl s
Address:
Telephone:
B s
E-mails
Invoice Date and Number:
Delivered to and on:

Authorized Signature:
Corporate Seal:

This document is issued by the Republic of Turkey Ministry of Industry and Commerce
General Directorate for Protection of Consumer and Competition in accordance with the
Law on the Protection of Consumer no. 6502 and the regulation on the Implementation
Principles of the Warranty Certificate, put into force based on the same law.






€NZAd HOME



